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James Neuling, CEO 

 
 
 

Message  
from  
the CEO 

 
James Neuling, CEO of Belysse Group, commented: 
 
Despite continued soft market backdrop, Group margins and EBITDA have 

significantly improved, with both regions contributing. 

I want to thank the team who continue to work hard on commercial excellence, 

efficiency and costs while we are waiting for the markets to recover. 

We also progressed well in our sustainability program, achieving further reductions 

in CO2  emissions per m² produced, increasing the share of certified recycled 
content and progressing the re-certification of collections to the latest Cradle-to-

Cradle standards. Additionally, we established Science Based Targets initiative 
(SBTi) targets taking us through to 2030. 
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Financial Review 
 
Review by Division 
 

United States 
 
The full year 2024 Revenue of €154.5m was slightly lower 
than prior year (-3.9%), due to lower volumes in the first half 
of 2024 and stable average selling prices. 
Full year 2024 Adjusted EBITDA of €32.0m improved by 
4.6% versus prior year with an Adjusted EBITDA margin of 
20.7% (19.0% in 2023). Further improved efficiencies more 
than offset the impact from the slight decline in volumes. 
 
In the second half of the year, volumes and revenues 
stabilized, with Q4 2024 Revenue at €37.6m being on par 
with the prior year. 
 

 Europe 
 
The full year 2024 Revenue of €125.9m decreased by 10.2% 
versus prior year. The market backdrop remained weak 
throughout the year, in particular in the Residential business 
line. Despite the lower volumes, average selling prices 
remained stable vs. prior year. 
Full year 2024 Adjusted EBITDA recovered materially to 
€10.4m (vs. €3.0m in 2023) with an Adjusted EBITDA margin 
of 8.3% (2.2% in 2023). This was the result of a recovery of 
unitary margins, a higher margin product portfolio and fixed 
cost savings, which overcompensated the lower volumes 
and wage inflation.  
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Financial Review 
   

Other Financial Items Review 
 

Non-Recurring Items below 
Adjusted EBITDA 
The net impact of non-recurring items on 2024 net result 
was a positive €0.1m (€0.00 per share) vs. a negative €3.1m 
(€0.09 per share) in 2023. The benefit in 2024 is mainly 
driven by a true-up of strategic advisory fees, which was 
partly offset by one-off costs linked to the execution of a 
fixed expense reduction program that was implemented in 
Europe. 
 
 

 Taxation 
The Group reported a tax expense for 2024 of €2.3m (€3.4m 
in 2023) based on an overall profit before tax of €12.9m (loss 
before tax of €7.7m in 2023). This amount results from the 
taxing of the profits at our US division.   

Net Financing Costs 
The net financing cost of €10.1m (€18.4m in 2023) primarily 
represent the interest expenses on external borrowings. 
This decrease is mainly driven by the refinancing 
transaction and the one-time positive effect of the 
settlement of the Senior Secured Note that matured in 
2024. 

 

 Earnings per share 
Earnings per share of €0.29 in 2024 compared to loss per 
share of €0.31 in 2023.  

  Dividend 
Given our focus remains on deleveraging and further 
investing into the business, the Board does not propose a 
dividend for the year. 
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BEYOND 
 
As a reminder, our 4-year transformation roadmap which 
started in January 2022 called BEYOND consists of three 
pillars 

  
 

 
Increased focus on Sustainability through 
innovative products and production processes 

 
Incremental drive for Efficiency through lean 
strategies 

 
Emphasis on Agility through Digital and  
operational improvement initiatives 

   
Sustainability through innovation   
 
Total scope 1 and 2 CO2 emissions in our production plants 
per m² produced have been reduced by 22% compared to 
the 2018 baseline.  
During 2024, several new initiatives were launched, such as 
technical modifications to reduce energy consumption, 
further electrification of equipment and increasing our 
share of renewable energy used. 
Certified recycled content in our commercial carpet tiles 
has further improved to 59% in Europe and to 41% in the 
US. In both regions, this is the highest share of certified 
recycled content that we’ve achieved so far. 
We continue to expand our Cradle to Cradle certified 
collections and are in the process of certifying collections 
under the latest C2C standard, version 4. 
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Beyond 

 

 
  

Efficiency  Agility 
Lean savings for 2024 amounted to €1.6m, driven by 45 
improvement initiatives, against a target to deliver €1.7m 
in this third year of Beyond.  

This means that from the start in January 2022 until now, 
the Lean program has delivered €7.6m in savings, against 
a target of €6.5m. These savings were driven by strong 
contributions in particular from quality, material, energy 
and labour efficiency initiatives. 

For 2025, we expect to deliver an incremental saving of 
€1.5m, as part of our €8.0m savings ambition over the 
course of the program. 

 We are continuously working to further improve our delivery 
performance and service level to our customers, at the same 
time managing our end-to-end inventory: 

• Our Fast Track quick-ship program at Bentley, 
designed for maximum flexibility and expedited 
delivery to the client, covering a wide range of 20 
styles. Orders of 1,500 square yards or less of 
products in this program will be ready to ship within 
10 business days of order. 

• Our quick ship program at modulyss.  
In the fast-paced world of design & build, time is of 
the essence. Therefore, we have defined a “quick 
ship” program covering products across 25 
collections, with products ready for shipment within 
2 to 4 weeks. 
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Belysse Group business model 
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The Group at a glance 
   

Belysse Group is a leading producer of textile floor 
coverings with a strong legacy in soft flooring. We create, 
develop and produce sustainable flooring solutions for 
commercial and residential applications across the globe. 
Under premium brands ITC, modulyss, arc edition and 
Bentley. 

Representing a consolidated revenue of €280.4m 
focusing 90% on North-America and Europe under the 
premium brands Bentley (US), modulyss, arc edition and 
ITC (Europe). Belysse employs nearly 1,000 people and 
operates three manufacturing sites: 2 in Belgium (Tielt en 
Zele) and 1 in the United States (Los Angeles). 

In 2022 the Balta brand was sold to Victoria PLC, together 
with Rugs, Residential polypropylene and Non-Woven 
businesses. From then on, the group’s main focus lies on 
developing its commercial and premium residential 
businesses in Europe and the US, under mother brand 
Belysse. 

Belysse’s history spans almost 6 decades. Sixty years 
of textile innovation, filled with important milestones. 
From product launches to important corporate 
evolutions. 

Since June 2017, Belysse Group NV has been a public 
company listed on Euronext Brussels. 
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Segments 
 

 

 

 

 

  

 

 

 

United States 

Europe 
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Brands  
 

 

 

  
 
 
 
 
 
 
 
 

 
 

Quality for the most high-end clients. Since 2010, modulyss 
has been crafting soft flooring solutions for international 

commercial projects, always with a sharp focus on creativity, 
functionality, and sustainability. The result? Flooring that 

elevates every space and occasion. 
 

   
 
 
 
 
 
 
 
 
 
 

 
 
 

Inspiring, comfortable and sustainable flooring solutions? Look 
no further! ITC has the perfect product for any residential 

application. Tufted broadloom carpets and tufted carpet tiles 
that turn any space into a beautiful and comfortable haven.  

The softest way to go. 
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Brands 
 

 

 
 
 
 
 
 
 
 

 
 

arc edition transforms rooms worldwide. Whether they have 
been designed for hospitality, leisure or office, arc edition’s 

wall-to-wall carpet flooring solutions combine passion, 
creativity and technical know-how. Custom-made solutions 

that fit your requirements, whatever they may be. 

 

 
   

 

 
 

 

  

 

 

 

 

 

California-based Bentley Mills Inc. has been at the forefront 
of carpet design for over 45 years. Their broadloom, carpet 
tile and area rug products can be found in the most stylish 

interiors across the globe. Timeless, luxurious and 
sustainable. Bentley Mills Inc. takes its social responsibility 
to heart, earning them top-industry certifications such as 
the Cradle to Cradle and NSF® 140. At Bentley Mills, we 

manufacture Red List Free, PVC free, PFAS free, and 
Antimicrobial free carpet in a LEED-EB Gold facility in 

California, operating under the strictest environmental 
regulations in the nation. 
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Belysse Group in numbers 
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Belysse Group worldwide 
 

 

Belysse is active in both Europe and the USA. Belgium houses our headquarters (Waregem), and two production 
plants (Zele and Tielt), whereas the US has one production plant (Los Angeles).  

But it is not only our facilities that can be found across the globe! Our products too are appreciated 
internationally and that is why we stay close to the A&D community on both sides of the Atlantic. With modulyss 
showrooms in London, Paris and Ghent, and with Bentley Mills showrooms in New York, Boston, Chicago, 
Atlanta, Washington DC, Los Angeles and San Francisco. 
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Highlights 2024 
 

Europe & US   
• Reduction in revenue of 6.8% to €280.4m and a 

26% increase in EBITDA to €42.4m. 
• Following our 2023 pledge to the Science Based 

Target Initiative (SBTi), we established targets of 
reducing our absolute scope 1 and 2 greenhouse 
gas emissions by 42% by 2030, from a 2023 base 
year and reducing our absolute scope 3 
greenhouse gas emissions from purchased goods 
& services and upstream transportation & 
distribution by 25% within the same timeframe. 

• In 2024, we have achieved a 22% reduction of our 
scope 1 and 2 greenhouse gas emissions in our 
production plants per m² produced, compared to 
a 2018 baseline. 

 • We launched the Plus collection of carpet tiles with 
a groundbreaking and innovative ultra-light backing, 
ecoBack Plus, which delivers a high-performance 
solution that reduces our environmental impact. 
Crafted with 85% recycled and renewed and 
biobased material, and a lightweight composition, 
it’s designed to lower carbon emissions during both 
production and transport. 

o Lower Carbon Footprint: ecoBACK PLUS 
incorporates biobased materials into its 
polyolefin structure, resulting in lower 
embodied carbon and a reduced Global 
Warming Potential (GWP). 

o Efficient Transport: its lightweight design 
allows for more tiles per shipment, 
reducing CO2  and fine dust emissions by 
18% and 17%, respectively. 

o Easy Handling: ecoBACK PLUS is 48% 
lighter than our standard backing.  

• In Q4 2024 we introduced the Revolt LVT collection, 
seamlessly integrated with our modulyss carpet 
tiles .  

• For the Hospitality sector we introduced modulyss 
broadloom carpets, which was launched at the 
Hotel Interiors Experience HIX in London in 
November 2024. 

• Noteworthy large project supplying the new HQ of a 
Paris-based high-end luxury retailer, with 
customized carpet tiles. 
 

The Distribution and Retail segment 
• We have now completed our product transition and 

sit firmly in the high-end segments for Polyamide 
and Polyester.  

• Price levels remain stable in this sector. 
 

Europe  

• Reduction in revenue of 10.2% to €125.9m and a 
242% increase in EBITDA to €10.4m. 

• Additional fixed costs savings were introduced to 
help compensating for the negative volume 
impact and wage inflation. 

• Energy and raw material prices remained relatively 
stable throughout the year. 

 
Architects & Designers market segment 

• We have focused our sales structure to better 
serve the A&D community, which enables us to 
strengthen our direct connection with customers 
and secure more impactful and high-value 
projects. We backed this up with important 
product launches, which puts modulyss on the 
map as a first-class supplier of multi-category 
flooring solutions (carpet tiles, LVT, broadloom, 
customized printed tiles and bespoke chromojet  
broadloom) across the segments of Workspace, 
Education, Hospitality and Retail.  
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United States    
• Delivered strong results with year-over-year EBITDA 

growth of 4.6% and EBITDA margin positively evolving 
from 19.0% to 20.7%, primarily driven by growth in 
retail, residential and government market segments 
tempered by softness in our main corporate market 
segment, with an overall YOY decrease in revenue  
(-3.9%).   

 
• Despite lower volumes in H1 2024, contribution 

margins increased reflecting continued benefits from 
efficiency improvement.  

 
• We relaunched 2 products by transition to Nylon 6. We 

launched 5 new collections and introduced our FixTab 
Glueless Installation. Our Area Rug program has now 
been fully launched. Bentley was recognized with 7 
prestigious Awards for design and product. 

 
 

 

 • Bentley products continue to be highlighted in some of 
the most prestigious projects in North America, 
including three of the top five department store retailers 
in the United States. Products were proudly showcased 
at the 2024 Las Vegas Formula One Grand Prix race, as 
well as additional installation at the New Orleans 
Convention Center, one of the largest convention 
spaces in the United States, with a unique, custom 
design reflective of the City’s unique character.   
 

• Additional noteworthy specifications include: a large 
family-owned sporting goods store headquartered in 
the Midwest, several high-end car dealerships, an 
American multi-national toy manufacturer, an American 
paints and coating company, and a global network of 
accounting firms.    
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Table of Disclosure requirements in ESRS covered by the Sustainability statement 
 

Applicable 
standard 

Disclosure requirement  Reference to sustainability report section 

ESRS 2 BP-1 General basis for preparation of the 
sustainability statement 

BP-1 General basis for preparation of the 
sustainability statement 

BP-2 Specific circumstances BP-2 Specific circumstances 
GOV-1 The role of the administrative, management 
and supervisory bodies 

GOV-1 The role of the administrative, management 
and supervisory bodies 

GOV-2 Information provided to and sustainability 
matters addressed by the undertaking's 
administrative, management and supervisory 
bodies 

GOV-2 Information provided to and sustainability 
matters addressed by the undertaking's 
administrative, management and supervisory 
bodies 

GOV-3 Integration of sustainability-related 
performance in incentive schemes 

GOV-3 Integration of sustainability-related 
performance in incentive schemes 

GOV-4 Statement on due diligence GOV-4 Due diligence 
GOV-5 Risk management and internal controls over 
sustainability reporting 

GOV-5 Risk management 

SBM-1 Strategy, business model and value chain SBM-1 Strategy, business models and value chain 
SBM-2 Interests and views of stakeholders SBM-2 Interests and views of stakeholders 
SBM-3 Material, impacts, risk and opportunities and 
their interaction with strategy and business model 

SBM-3 Material impacts, risks and opportunities 

IRO-1 Description of the process to identify ad 
assess material, impact, risks and opportunities 

IRO-1 Description of the materiality assessment 
process 

IRO-2 Disclosure requirements in ESRS covered by 
the sustainability statement 

IRO-2 Disclosure Requirements in ESRS covered by 
Belysse’s sustainability statement 

E1 Climate 
Change 

E1.GOV-3 Integration of sustainability-related 
performance in incentive schemes 

E1.GOV-3 Integration of sustainability-related 
performance in incentive schemes 

E1.SBM-3 Material impacts, risks and opportunities 
and their interaction with strategy and business 
model 

E1.SBM-3 – Material impacts, risks and opportunities 
and their interaction with strategy and business 
model 

E1.IRO-1 Description of the processes to identify and 
assess material climate-related impacts, risks and 
opportunities 

E1.IRO-1 – Description of the processes to identify 
and assess material climate-related impacts, risks 
and opportunities 

E1-1 Transition plan for climate change mitigation E1-1 Transition plan for climate change mitigation 
E1-2 Policies related to climate change mitigation 
and adaption 

E1-2 Policies 

E1-3 Actions and resources in relation to climate 
change policies 

E1-3 Actions and resources in relation to climate 
change policies 

E1-4 Targets related to climate change mitigation 
and adaption 

E1-4 Targets 
 

E1-5 Energy consumption and mix E1-5 Energy consumption and mix 
E1-6 Gross scopes 1, 2, 3 and total GHG emissions E1-6 Gross scopes 1, 2, 3 and total GHG emissions 
E1-7 GHG removals and GHG mitigation projects 
financed through carbon credits 

E1-7 GHG removals and GHG mitigation projects 
financed through carbon credits 

E1-8 Internal carbon pricing E1-8 Internal carbon pricing 
E1-9 Potential financial effects from material 
physical and transition risks and potential climate-
related opportunities 

E1-9 Potential financial effects from material 
physical and transition risks and potential climate-
related opportunities 

E2 
Pollution 

E2.IRO-1 Description of the processes to identify and 
assess material pollution-related impacts, risks and 
opportunities 

E2.IRO-1 Description of processes to identify and 
assess material pollution-related impacts, risks and 
opportunities 

E2-1 Policies related to pollution E2-1 Policies related to pollution 
E2-2 Actions and resources related to pollution E2-2 Action plan 
E2-3 Targets related to pollution E2-3 Targets related to pollution 
E2-4 Pollution of air and water E2-4 Pollution of air and water – general  
E2-5 Substances of concern and substances of very 
high concern 

E2-5 Substances of concern and substances of very 
high concern  

E2-6 Potential financial effects from material 
pollution-related risks and opportunities 

E2-6 Potential financial effects from material 
pollution-related risks and opportunities 
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Applicable 
standard 

Disclosure requirement  Reference to sustainability report section 

E3 Water & 
marine 
resources 

E3.IRO1 Description of processes to identify and 
assess material water & marine resources-related 
impacts, risks and opportunities 

E3.IRO-1 Description of processes to identify and 
assess material water & marine resources-related 
impacts, risks and opportunities 

E3-1 Policies related to water & marine resources E3-1 Policies related to water & marine resources 
E3-2 Actions and resources related to water & marine 
resources 

E3-2 Actions and resources related to water & marine 
resources 

E3-3 Targets related to water & marine resources E3-3 Targets related to water & marine resources 
E3-4 Water consumption E3-4 Water consumption 
E3-5 Potential financial effects from water & marine 
resources-related impacts, risks and opportunities 

E3-5 Potential financial effects from water & marine 
resources-related impacts, risks and opportunities 

E5 Resource 
Use & 
Circular 
Economy 

E5.IRO1 Description of processes to identify and 
assess material resource use and circular economy-
related impacts, risks and opportunities 

E5.IRO-1 Description of processes to identify and 
assess material resource use and circular economy-
related impacts, risks and opportunities 

E5-1 Policies related to resource use and circular 
economy 

E5-1 Policies related to resource use and circular 
economy 

E5-2 Actions and resources related to resource use 
and circular economy 

E5-2 Actions and resources related to resource use 
and circular economy 

E5-3 Targets related to resource use and circular 
economy 

E5-3 Targets related to resource use and circular 
economy 

E5-4 Resource inflows E5-4 Resource inflows 
E5-5 Resource outflows E5-5 Resource outflows 
E5-6 Potential financial effects from resource use and 
circular economy-related impacts, risks and 
opportunities 

E5-6 Potential financial effects from resource use and 
circular economy-related impacts, risks and 
opportunities 

S1 Own 
workforce 

S1-SBM2 Interests & views of stakeholders S1-SBM2 Interests & views of stakeholders  
S1-SBM3 Material impacts, risks and opportunities 
and their interaction with strategy and business 
model 

S1-SBM3 Material impacts, risks and opportunities 
and their interaction with strategy and business 
model 

S1-1 Policies related to own workforce S1-1 Policies related to own workforce 
S1-2 Processes for engaging with own workers and 
workers’ representatives about impacts 

S1-2 Processes for engaging with own workers and 
workers’ representatives about impacts 

S1-3 Processes to remediate negative impacts and 
channels for own workforce to raise concerns 

S1-3 Processes to remediate negative impacts and 
channels for own workforce to raise concerns 

S1-4 Taking action on material impacts on own 
workforce, and approaches to managing material risks 
and pursuing material opportunities related to own 
workforce, and effectiveness of those actions 

S1-4 Taking action on material impacts on own 
workforce, and approaches to managing material risks 
and pursuing material opportunities related to own 
workforce, and effectiveness of those actions 

S1-5 Targets related to managing material negative 
impacts, advancing positive impacts, and managing 
material risks and opportunities 

S1-5 Targets related to managing material negative 
impacts, advancing positive impacts, and managing 
material risks and opportunities 

S1-6 Characteristics of the undertaking’s employees S1-6 Characteristics of the Belysse’s employees 
S1-7 Characteristics of non-employee workers in the 
undertaking’s own workforce 

S1-7 Characteristics of non-employee workers in the 
undertaking’s own workforce 

S1-13 Training and skills development metrics S1-13 Training and skills development metrics 
S1-14 Health and safety metrics S1-14 Health and safety metrics 

S2 Workers 
in the value 
chain 

S2-SBM2 Interests & views of stakeholders S2-SBM2 Interests & views of stakeholders  
S2-1 Policies related to value chain workers S2-1 Policies related to value chain workers 
S2-2 Processes for engaging with value chain workers 
about impacts 

S2-2 Processes for engaging with value chain workers 
about impacts 

S2-3 Processes to remediate negative impacts and 
channels for value chain workers to raise concerns 

S2-3 Processes to remediate negative impacts and 
channels for value chain workers to raise concerns 

S2-4 Taking action on material impacts on value chain 
workers, and approaches to managing material risks 
and pursuing material opportunities related to value 
chain workers, and effectiveness of those actions 

S2-4 Taking action on material impacts on value chain 
workers, and approaches to managing material risks 
and pursuing material opportunities related to value 
chain workers, and effectiveness of those actions 

S2-5 Targets related to managing material negative 
impacts, advancing positive impacts, and managing 
material risks and opportunities 

S2-5 Targets related to managing material negative 
impacts, advancing positive impacts, and managing 
material risks and opportunities 
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E1 - Climate change 

E1.GOV-3 Integration of sustainability-related performance in incentive schemes 

Sustainability-related performance has so far not been structurally integrated in the incentive schemes of Board or 
management. Specific members of the management team did have sustainability-related targets or the delivery of 
sustainability-related projects as part of their variable compensation objectives for 2024. 
Please see section GOV-3 'Integration of sustainability performance in incentive plans' for more details. 
 
 
E1.SBM-3 – Material impacts, risks and opportunities and their interaction with strategy and business model 

Material risks and opportunities Type of risk (transition 
or physical or energy 
related) 

Scope 
(up/downstream/ 
own operations) 

Time 
horizon 

Opportunity to gain market share thanks to 
having pledged to SBTi, as this is a 
requirement of some larger customers 

Transition Downstream 1 – 5 years 

Risk of additional investment costs in 
infrastructure to reduce Belysse’s energy 
consumption and/or increased costs to buy 
carbon emission rights 

Transition Own operations 1 – 5 years 

 

Material impacts Type of impact 
(transition or physical or 
energy related) 

Scope 
(up/downstream/ 
own operations) 

Time 
horizon 

Emission of GreenHouse Gases from energy 
consumption in the factories 

Transition Own Operations Actual 
impact 

Emission of GreenHouse Gases from the 
extraction and production of raw materials 

Transition Upstream Actual 
impact 

Emission of GreenHouse Gases from the end 
of life processing of Belysse’s products 

Transition Downstream Actual 
impact 

Emission of GreenHouse Gases from the up- 
and downstream supply chain (transport of 
raw materials and finished goods) 

Transition Upstream, downstream Actual 
impact 

Potential positive impact from customer 
reception of Belysse’s commitment to SBTi 

Transition Downstream 1 – 5 years 

Depletion of fossil fuels to meet Belysse’s 
energy demand 

Transition Own operations Actual 
impact 

Depletion of fossil fuels to supply Belysse’s 
raw material demand 

Transition Upstream Actual 
impact 

 
 
E1.IRO-1 – Description of the processes to identify and assess material climate-related impacts, risks and 
opportunities 

Please see section IRO-1 Description of the materiality assessment process for our overall process to identify material 
impacts, risks and opportunities. Specifically for GHG emissions, our process was informed by our CO2 footprint for the 
entirety of Scope 1, 2 & 3 as developed within the context of SBTi. 
 
Although a formal climate resilience analysis has not been performed, during our Double Materiality Assessment, climate 
physical impacts and risks were deemed not material at this point based on a combination of various external sources and 
expert insights described below - typically based on intermediate to high GHG emission level scenarios (e.g. RCP 4.5 or 6.0). 
Therefore Belysse does not anticipate to perform a more extensive, formal climate resilience & scenario analysis in the 
medium term. 

• The University of Notre Dame’s Global Adaptation Initiative Country Index which assesses the vulnerability and readiness 
of 193 countries to climate disruptions. Both the United States and Belgium are ranked as low vulnerability and high 
readiness; the most relevant risk areas to Belysse, water and infrastructure, are for both countries classified as “low 
vulnerability”. 

• To further evaluate the potential impact of increases in flood hazard and for Belgium, increased sea level rise impacts, 
we’ve used the WWF risk filter tool, water map for Flanders (map of flood-prone areas) establishing a risk of only limited 
flooding at both Belgian sites, and the Los Angeles County Public Works Flood Zone Determination to establish that our 
Bentley Mills plant is located in a moderate-to-low flood hazard area, meaning it only has a reduced risk of being flooded 
(determined as less than 0.2% annual chance) 
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• We complemented this with further desktop research into potential climate change impact on availability of key 

resources for our production processes, more specifically CaCO3. All CaCO3 sourced by Belysse comes from continental 
mining, where experts do not see a risk of interrupted supply because of climate change, as they see for CaCO3 
produced from marine sources. 

• As part of the supplier questionnaire we shared with our key suppliers during the Double Materiality Assessment, 67% of 
suppliers indicate they expect an impact from climate change on their production process, but all indicate that they 
expect this impact will be manageable. Similarly, 61% of suppliers expects an impact from climate change on the 
availability of raw materials, but indicate that this impact too will be manageable. None of the respondents expect that 
climate change would have a significant impact on their production processes or would lead to scarcity of any key 
resources. 

 
Climate transitional risks and opportunities over the short and medium term are covered by the respective material risks and 
impacts identified through our double materiality assessment in the different Environmental ESRS topics. Our DMA did not 
identify any material long term risks and opportunities at this point that would differ significantly in nature from the identified 
medium term risks and opportunities. 
Our approach to assess and manage climate-related transition risks takes into account evolving regulatory requirements, 
evolutions in the market associated with the global shift to a low-carbon economy and technological developments: 

• E1 Climate Change: Opportunity to gain market share thanks to having pledged to SBTi and potential positive impact from 
customer reception of Belysse's commitment to SBTi, Depletion of fossil fuels to meet Belysse's energy demand, 
Depletion of fossil fuels to supply Belysse's raw material demand, Risk of additional investment costs in infrastructure to 
reduce Belysse's energy consumption and/or increased cost to buy carbon emission rights 

• E2 Pollution: Risk that stricter emission limits for emission to air and water might require investment in new infrastructure 
or innovative technologies, in order to maintain our license to operate 

• E3 Water & marine resources: Depletion of groundwater for use in the production processes in Tielt, Potential impact of 
increased water scarcity in the region surrounding the factory in Tielt due to high water consumption in the area 

• E5 Resource Use & Circular Economy: Potential significant raw material cost increases due to depletion of fossil sources 
over time, Risk of loss of market share should Belysse not be able to sufficiently source raw materials with recycled or 
renewable content at an economically feasible price due to low market availability, Opportunity from customer 
preference for products with a low carbon footprint, Impact from incineration of carpets and carpet tiles at end of life and 
landfilling which is still allowed in some sales regions 

 
Regarding assets or business activities that are incompatible or would need significant efforts to be compatible with a 
transition to a climate-neutral economy, Belysse's insights in this matter will continue to evolve. Our BEYOND and SBTi targets 
to significantly reduce the GHG emissions from our own operations and value chain, the actions already taken in previous 
years towards these ambitions as well as future actions, are important steps in this transition in the short and medium term 
and clearly show our commitment to ensure our business is compatible with the limiting of global warming to 1.5°C in line with 
the Paris Agreement. In addition, there are dependencies on factors not or only partially under our direct influence such as 
evolving customer or end-consumer preferences for more sustainable products, emerging greener technologies, 
sustainability-enabling regulations. 
 
 
 
E1-1 Transition plan for climate change mitigation 
 
Belysse is headquartered in Europe, and has production sites in Belgium and the US. Two of our three manufacturing plants fall 
under the purview of EU policies and the associated EU Sustainable Finance Action Plan. The European Green Deal aims to 
make Europe climate neutral by 2050. Belysse fully supports the shift from a linear to a circular economy and is fully aware of 
its responsibilities in this transition. 
 
In our screening of our assets and activities, we took a 2-step approach, first focusing in 2018 on the Scope 1 and 2 emissions 
from our operations as these activities are under our direct control; this view was further expanded during 2024 to include the 
full Scope 1, 2 and 3 emissions from all of Belysse's activities globally, including the upstream and downstream supply chain, as 
part of our SBTi baselining exercise which is further detailed in this section.  
The framework used to determine our GHG emissions baseline, is the GHG Protocol Corporate Accounting and Reporting 
Standard. 
There is currently no sectoral decarbonisation pathway for our industry. 
 
One of the key strategic pillars in our BEYOND Program -our 4 year transformation roadmap which started in January 2022- is 
increased focus on Sustainability through innovative products and production processes, which includes specific plans and 
targets on climate change mitigation. 
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In the BEYOND Program, we have set the target to reduce the CO2 intensity from our operations (Scope 1 and 2) with 30% by 
2030, starting from a 2018 baseline, with an intermediate milestone in 2025 to achieve a 28% reduction in intensity by then. 
 

kg CO2/m² 

2018 baseline Target 2025 Target 2030 

1,18 -28% -30% 

 
Actions already taken to reduce our scope 1 & 2 emission intensity (kg CO2 equivalent per m² produced): 

• Improvement measures implemented during 2018 – 2024, mainly focused on reducing our electricity and gas 
consumption, in addition to electrification of production equipment: these combined actions resulted in -16% CO2 
intensity improvement at Belysse level 

• Partially source green electricity in our production site in Tielt: -7% in 2024 vs. 2023 
 
Further actions to improve beyond 2024 (% improvement expressed against the 2024 CO2 intensity): 

• Further source green electricity in our production site in Tielt: -19% CO2 intensity at Belysse level. 
• Adapt our most energy intensive production processes to alternative technologies: -18%. The technical feasibility of the 

required technologies has been investigated and confirmed. The associated CAPEX investments, financial feasibility and 
potential implementation timeline are under development. 

 
These combined actions would result in a 40% CO2 intensity improvement for our production plants vs. 2023 or 50% vs. 2018, 
against the BEYOND target of 30% we set to achieve by 2030. 
 
The above targets were not yet aligned with limiting global warming to 1.5°C in line with the Paris Agreement. However, 
Belysse has committed to SBTi and in the course of 2024 submitted SBTi targets for 2030 that are in line with the Paris 
Agreement; these targets were validated by SBTi in early 2025:  
 

 
 
• To reduce our absolute scope 1 and 2 GHG emissions with 42% by 2030, from a 2023 base year  
• To reduce our absolute scope 3 GHG emissions from purchased goods & services and upstream transportation & 

distribution with 25% within the same timeframe 
 

For Scope 3, we have determined our 2023 baseline during the course of 2024, as part of Belysse’s SBTi commitment. 
Consequently, further transition plans will be developed, in addition to our ongoing actions and target to increase the use of 
recycled or biobased raw materials. 
 
Belysse is not excluded from the EU Paris-aligned benchmarks, as defined by Article 12 ‘Exclusions for EU Paris-aligned 
Benchmarks’ in the EU Climate Transition Benchmarks Regulation. 
 
Belysse is still developing its understanding of potential locked-in GHG emissions from key assets or products. The Company 
is actively investigating more sustainable product and production process innovations, including a focus on adapting our most 
energy intensive production processes to alternative technologies, as well as research to further reduce the carbon footprint 
of our products during their life cycle. There also have been no recent investments in carbon intensive technologies, but rather 
investments in opportunities to reduce GHG emissions. There are no locked-in GHG emissions from the use of our products 
as further outlined in section E1-6 Gross scopes 1, 2, 3 and total GHG emissions. Further reduction of locked-in emissions will 
also depend on evolving customer preferences for more sustainable products and the balance between costs, benefits and 
impact. 
 
The transition plan is fully aligned with Belysse’s ambition to focus on mid- to high-segment markets where customer demand 
for innovative, low carbon footprint products is more significant. Any required investments to make this transition happen, are 
part of the company’s financial planning. In case of innovative products addressing new market segments or investments 
reducing energy consumption, these levers will directly contribute positively to the financial results. 
 
The BEYOND CO2 intensity improvement targets and SBTi targets have been approved by the Board of Directors. Progress 
against these intensity improvement targets is discussed at Board level and at the ESG Committee at least three times per 
year; progress against SBTi targets will be discussed at Board level and at the ESG Committee at least on an annual basis. 
A wide range of improvement levers to reduce Scope 1 & 2 emission intensity have already been implemented: 
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• Changes in operational way of working such as lower running speed on our yarn cabling machines to reduce electricity 
consumption while maintaining labour efficiency 

• Technical modifications to production equipment and our pressurized air grids, resulting in lower gas consumption 
• Electrification of forklifts 
• Electrification of steam boilers 
• Partially source green electricity in our production site in Tielt. We already fully source green electricity in our production 

sites in Los Angeles and Zele, and both Tielt and Zele use solar energy from solar panels installed on the roof of the sites 
• Launch of new commercial broadloom collections with a higher share of solution dyed yarns, resulting in lower gas (and 

water) consumption 
 
This has allowed us to reduce our Scope 1 & 2 emission intensity by -22% compared to base year 2018. 
 
Actions have also been taken to reduce Belysse’s Scope 3 emissions, already prior to the SBTi baseline being defined, by: 

• increasing the use of recycled materials 
• launching lighter weight backing options that translate into lower raw material consumption as well as lower CO2 

emissions during transport of our finished goods 
• introducing our first collections containing biobased materials 
• increasing the internal recycling of production waste in our plant in Zele, which ultimately leads to lower raw material 

consumption per m² produced 
• our Take Back service in Europe that offers our customers a simple and efficient way to repurpose or recycle old carpet 

tiles, turning them into valuable resources 
• our Fulfill carpet reclamation program in the US to provide our customers with the best disposal option available, aiming 

to repurpose or recycle old carpet material and divert it from landfills 
 
 
EU Taxonomy Regulation Disclosure 
 
The Taxonomy Regulation is a key component of the European Commission's action plan to redirect capital flows towards a 
more sustainable economy. It represents a major step towards achieving carbon neutrality by 2050 in line with EU goals as the 
Taxonomy is a classification system for environmentally sustainable economic activities.  
 
Article 8(2) of Regulation (EU) 2020/852 requires non-financial undertakings to disclose information on the key performance 
indicators (KPIs) related to the proportion in their turnover of environmentally sustainable economic activities (‘Taxonomy-
aligned activities’) and the proportion of their capital expenditure and their operating expenditure related to assets or 
processes associated with environmentally sustainable economic activities. 
 
As indicated in the Delegated Regulation of (EU) 2021/2178, non-financial undertakings are required to disclose the proportion 
of Taxonomy-eligible economic activities in their total turnover, capital and operational expenditure, the qualitative information 
for the reporting year, including comparative figures. 
 
 
Methodology 

Belysse has no activities in Gas or Nuclear Energy, as defined in the following table: 

Nuclear & fossil gas related activities Yes / No 
Nuclear energy related activities  
The undertaking carries out, funds or has exposures to research, development, demonstration and 
deployment of innovative electricity generation facilities that produce energy from nuclear processes 
with minimal waste from the fuel cycle. 

No 

The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear 
installations to produce electricity or process heat, including for the purposes of district heating or 
industrial processes such as hydrogen production, as well as their safety upgrades, using best 
available technologies. 

No 

The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations 
that produce electricity or process heat, including for the purposes of district heating or industrial 
processes such as hydrogen production from nuclear energy, as well as their safety upgrades. 

No 

Fossil gas related activities  
The undertaking carries out, funds or has exposures to construction or operation of electricity 
generation facilities that produce electricity using fossil gaseous fuels. 

No 

The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of 
combined heat/cool and power generation facilities using fossil gaseous fuels. 

No 

The undertaking carries out, funds or has exposures to construction, refurbishment and operation of 
heat generation facilities that produce heat/cool using fossil gaseous fuels. 

No 
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We have carefully examined if Belysse’s activities (NACE 13.93) fall within the scope of the EU Taxonomy Delegated Acts. None 
of our activities is described in the list of “taxonomy eligible economic activities”. For this reason, we confirm that they are 
taxonomy-non-eligible and that Belysse therefore is 0% aligned. 
 
The eligible economic activities of the Taxonomy Environmental Delegated Act describes “Collection and transport of non-
hazardous and hazardous waste”. Belysse has a permit to perform an activity as such, but this is not significant, has not been 
performed during the reporting year and there is no associated commercial activity or revenue stream. Therefore this activity 
is also considered to be non-eligible. 
 
The turnover denominator is the total net revenue for Belysse, taken from the Financial Statement, section 1. ‘Consolidated 
statement of comprehensive income for the period ended 31 December’: Revenue 
 
Lastly, any dedicated OpEx or CapEx during the reporting year, related to the six climate and environmental topics in the EU 
Taxonomy Compass (climate change mitigation, climate change adaptation, sustainable use and protection of water and 
marine resources, transition to a circular economy, pollution prevention and control, protection and restoration of biodiversity 
and ecosystems), has been evaluated in terms of potential taxonomy alignment, screened against the technical screening 
criteria under Substantial Contribution, Do Not Significantly Harm and the Minimum Safeguards. 
 

The OpEx denominator consists of direct non-capitalized expenses incurred to meet the ongoing operational costs of the 
business. These include expenses such as non-capitalized research and development, short-term and low-value leases, 
maintenance and repair, and any other direct expenditures relating to the day-to-day servicing of fixed assets (i.e. property, 
plant and equipment and intangible assets) 
As there is no dedicated material OpEx in the reporting year related to any of the material ESG topics disclosed in this 
sustainability statement, Belysse is reporting 0% eligible OpEx. 
 

The CapEx denominator is the sum of additions to ‘Property, plant and equipment' and additions to ‘Other intangible assets’, 
taken from the Financial Statement, Note 13. Property, plant and equipment and Note 12. Other intangible assets. 
 

The only material eligible CapEx is reported in section E1-3 Actions and resources in relation to climate change policies, as 
there was no material dedicated CapEx spent in the reporting year on the five other climate and environmental topics, as 
outlined in the corresponding sections of this sustainability statement. 
 

Turnover Substantial contribution criteria ‘Does not significantly harm’ 
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  m€ % Y; N; N/EL Y/N  % E T 
A. 
Taxonomy-
eligible 
activities 

- - 0%              0%   

A1. 
Taxonomy-
aligned 

- - 0%              0%   

of which 
enabling 

- - 0%              0%   

of which 
transitional 

- - 0%              0%   

A2. Not 
taxonomy-
aligned 

- - 0%              0%   

B. 
Taxonomy-
non-
eligible 
activities 

- 280.4 100% 0% 0% 0% 0% 0% 0% - - - - - - - 100% 0% 0% 

Total (A+B) - 280.4 100%                 
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OpEx Substantial contribution criteria ‘Does not significantly harm’ 
criteria 
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  m€ % Y; N; N/EL Y/N  % E T 
A. 
Taxonomy-
eligible 
activities 

- - 0%              0%   

A.1 
Taxonomy-
aligned 

- - 0%              0%   

of which 
enabling 

- - 0%              0%   

of which 
transitional 

- - 0%              0%   

A.2 Not 
taxonomy-
aligned 

- - 0%              0%   

B. 
Taxonomy-
non-eligible 
activities 

- 4.1 100% 0% 0% 0% 0% 0% 0% - - - - - - - 100% 0% 0% 

Total (A+B) - 4.1 100%                 
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CapEx Substantial contribution criteria ‘Does not significantly harm’ 
criteria 
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  m€ % Y; N; N/EL Y/N  % E T 
A. Taxonomy-
eligible 
activities 

- 0.56 3.5%                 

A1. 
Taxonomy-
aligned 

- - 0%                 

of which 
enabling 

- - 0%              0%   

of which 
transitional 

- - 0%              0%   

A2. Not 
taxonomy-
aligned 

- 0.56 3.5%                 

Installation, 
maintenance 
and repair of 
energy 
efficiency 
equipment 

CCM 
7.3 

0.53 3.3% Y N/EL N/EL N/EL N/EL N/EL        0%   

Installation, 
maintenance, 
and repair of 
charging 
stations for 
electric 
vehicles in 
buildings and 
parking 
spaces 
attached to 
buildings 

CCM 
7.4 

0.03 0.2% Y N/EL N/EL N/EL N/EL N/EL        0%   

B. Taxonomy-
non-eligible 
activities 

- 15.31 96.5% 0% 0% 0% 0% 0% 0% - - - - - - - 0% 0% 0% 

Total (A+B) - 15.87 100%                 
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E1-2 Policies 
 
Belysse’s first policy to mitigate climate change, is centered around our BEYOND target to reduce scope 1 and 2 emission 
intensity with 30% by 2030, versus a 2018 baseline. This policy has been approved at Board level and has been made publicly 
available through our Annual Reports. 
The scope of this policy covers Belysse’s own activities globally, but is for practical reasons limited to the emissions related to 
electricity and gas consumption in our 3 production plants in Tielt, Zele and Los Angeles – covering 92% of our total scope 1 
and 2 emissions. 
 
This policy addresses the following material impacts, risks and opportunities: 

• Risk of additional investment costs in infrastructure to reduce Belysse’s energy consumption and/or increased costs to 
buy carbon emission rights 

• Emission of GreenHouse Gases from energy consumption in the factories 
• Depletion of fossil fuels to meet Belysse’s energy demand 

 
A further step-up in our ambition level comes from our SBTi targets and also addresses the following material impacts, risks 
and opportunities: 

• Opportunity to gain market share thanks to having pledged to SBTi, as this is a requirement of some larger customers 
• Potential positive impact from customer reception of Belysse’s commitment to SBTi 
• Emission of GreenHouse Gases from the extraction and production of raw materials 
• Emission of GreenHouse Gases from the upstream supply chain (transport of raw materials and finished goods) 
• Depletion of fossil fuels to meet Belysse’s raw material demand 
• Potential significant raw material cost increases due to depletion of fossil sources over time 
• Reduce GreenHouse Gas emissions by increasing the use of recycled or biobased materials 
• Sourcing of an important share of non-recycled raw materials, maintaining a linear economy system with extraction of 

fossil sources 
 
The most senior level in the organisation that is accountable for the implementation of this policy, is the Group Director of 
Sustainability and Strategic Projects. 
 
The most important stakeholders whose interests were taken into consideration when setting this policy, are Belysse’s 
customers. 
 
This policy has been communicated and made available externally as part of our annual report since the policy was 
implemented in 2018. Our progress in reducing our scope 1 and 2 emission intensity has also been included in our annual report 
since then. Our SBTi targets and progress against those targets will be included in our Annual Report as of FY2024. 
 
The key levers to achieve this emission intensity reduction and absolute emission reduction are: 

• improving energy efficiency by reducing our electricity and gas consumption, through changes in our production 
processes and product composition 

• maximizing the usage of renewable energy, including sourcing green electricity and use of solar energy from the solar 
panels installed on the roofs of our plants in Tielt and Zele 

• further electrification of production processes where technically feasible and economically viable  
 
Belysse’s second policy to mitigate climate change, aims to increase the recycled content in our products, with specific 
targets to achieve at least 50% recycled content for modulyss and Bentley products. This policy has been approved at Board 
level and has been made publicly available through our Annual Reports. 
 
This policy specifically addresses the material impact: Depletion of fossil fuels to supply Belysse’s raw material demand. 
 
The most important stakeholders whose interests were taken into consideration when setting this policy, are Belysse’s 
customers. 
 
This policy has been communicated and made available externally as part of our annual report since the policy was 
implemented in 2022. Our progress in increasing our recycled content has also been included in our annual report since then. 
 
The key levers to achieve this increase in recycled content are: 

• Reduce our overall raw material consumption, by reducing any waste in the production process, and by lowering product 
weight by offering lighter carpet tile backings (e.g. ecoBACK since 2020 and ecoBACK PLUS since 2024). 

• Actively working with our existing and potential new suppliers to identify key material inflows such as granulates, yarns, 
backings and backing components with higher recycled content. 

These key levers, the associated targets and actions are covered in more detail in section E5 Resource Use & Circular 
Economy. 
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E1-3 Actions and resources in relation to climate change policies 
 
The actions we take on decarbonisation - Energy efficiency, usage of renewable energy and electrification 

Our target to reduce scope 1 and 2 CO2 emisson intensity by 30% directly imposes actions to adjust our energy consumption, 
and can be achieved by a combination of actions: 

• In 2022, we started with the implementation of new software for energy management and monitoring on our two 
Belgian plants; during 2024 more meters were installed to enable us to further optimise our energy balance  

• Our continuous improvement projects keep on running. Examples are the energy optimization actions in our cabling 
department, splitting the pressurized air network in our Tielt plant into 2 different pressures (using lower pressure for 
processes where this is sufficient), and energy efficiency initiatives for the dryers in our finishing departments.  

• The production site in Zele is ISO 50001 certified. Certified organizations are required to systematically enhance their 
energy performance. 

• The production site in Tielt takes part in the new period of the voluntary Energy Management Covenant (“EBO”), that 
started in 2023. With this participation, we commit to improve the energy-efficiency of the production site and to 
reduce our total energy consumption. In the first year, 2023, an energy audit was conducted. During 2024, an energy 
plan has been developed, with concrete actions being implemented as of 2024 and further studies for additional 
potential improvements to be conducted as of 2025.  

• Our plant in Zele has electrified a steam boiler in the finishing department during 2024, to reduce natural gas 
consumption and use green electricity instead. As this implementation was completed in Q3 2024, most of the 
impact will be visible as of 2025. 

 
This year again, we held campaigns to reduce our energy consumption. The gain of these campaigns was partially offset 
however by a reduced efficiency due to smaller run sizes in the Belgian plants, similar to 2023. Our production lines are less 
efficient when more startups, changeovers or shutdowns take place.  
 

Table 1 Disclosure content on resources in relation to climate change policies (in thousands EUR) 

2024 

Financial resources allocated to action plan (OpEx)            N/A 

Financial resources allocated to action plan (CapEx)            560 K€  
 

In the Financial Statement, these CapEx amounts are reported as part of Property, plant and equipment - Plant and machinery 
in the section ‘2. Consolidated statement of financial position as at 31 December’ 
 
 
E1-4 Targets 
 
In the BEYOND Program, we have set a target to reduce the CO2 intensity from our operations (Scope 1 and 2 market-based 
emissions from electricity and gas consumption in our 3 production plants, covering 89% of Belysse’s total Scope 1 and 2 
market-based emissions) with 30% by 2030, starting from a 2018 baseline, with an intermediate milestone in 2025 to achieve a 
28% reduction in intensity by then. 
 

 kg CO2/m² 

2018 baseline Actuals 2024 Target 2025 Target 2030 

1,18 -22% -28% -30% 
 

These emissions are based on actual measurements of our electricity and gas consumption; the only assumption taken in 
calculating the baseline and actual improvements, are the emission factors explained in more detail in section E1-6. 
 
Stakeholders were not directly involved in setting this target, although it has been approved by the Board of Directors prior to 
being defined. 
 
There have been no changes in target, corresponding metrics, underlying measurement methodologies, significant 
assumptions, limitations, sources and processes to collect data adopted within the defined time horizon, except for the 
restatement of the emission factor for electricity in the Tielt plant in the 2018 - 2023 numbers to be in line with the market-
based emission factor used for 2023-2024 within the context of SBTi and CSRD. The impact on the 2018 is not material enough 
to change the baseline number which remains 1,18 kg CO2/m². 
 
These GHG emission reduction targets are gross targets, not including any GHG removals, carbon credits or avoided 
emissions as a means of achieving the targets. 
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In May 2023, Belysse made its commitment to the Science Based Targets Initiative (SBTi). Over the course of 2024, we have 
developed our Science Based targets for 2030, which were validated in early 2025: 

• To reduce our absolute Scope 1 and 2 market-based GHG emissions with 42% by 2030, from a 2023 base year  
• To reduce our absolute Scope 3 GHG emissions from purchased goods & services and upstream transportation & 

distribution with 25% within the same timeframe 
The above targets have been selected from a possible range of options defined by SBTi -there is no sectoral decarbonisation 
pathway for our industry- and are in line with the Paris Agreement. These targets were approved by the Board of Directors and 
externally assured by SBTi. 
 

 
 

Even before setting this scope 3 emission reduction target, Belysse already took action to reduce these emissions, by 
increasing the use of recycled or biobased raw materials. 
 
Consistency of GHG emission reduction targets with GHG inventory boundaries has been ensured, as the above SBTi targets 
are fully consistent with how the complete GHG inventory for Belysse has been calculated for SBTi, as further detailed in 
section E1-6. 
 
The CO2 emission baseline covers all of Belysse’s activities. As 2023 was a year with relatively low sales volume, the resulting 
absolute emissions after these reductions may be on the low side. However, 2023 was the first full year of Belysse as a 
company, following the Divestment during 2022.  
To clearly separate the volume impact from the impact of energy and emission reduction initiatives, we will continue to report 
emission intensity in kg CO2 per m² of carpet produced for the emissions of our production plants.  
The absolute targets assume constant sales volumes compared to 2023, sufficient customer acceptance of more sustainable 
products to enable those products and the required investments to be financially feasible, but do not rely on any future, 
unproven technology. 
Other external factors such as changes in grey electricity mix or solar energy generation can be clearly quantified and isolated. 
 

Table 2 GHG target table (in line with SBTi targets) 

 Gross GreenHouse Gas emissions Target year 
Baseline 2023 Actuals 2024 2030 

GHG emissions (market-based) tCO2 188.725 173.334 138.702 
GHG Scope 1 tCO2 12.911 12.274  
GHG Scope 2 location-based tCO2 5.012 5.097 
GHG Scope 2 market-based tCO2 3.803 2.870 
GHG Scope 1 + Scope 2 market-based tCO2 16.714 15.144 9.694 
GHG Scope 3 tCO2 * 172.011 158.190 129.008 
Improvement levers vs. Baseline 2023 
Scope 1+2 

 -1.570 -7.020 

Energy efficiency and consumption 
reduction, incl. substitution or modification 
of products and production processes tCO2 

 -373 -2550 

Electrification tCO2  -290 -530 
Use of renewable energy tCO2  -1070 -3670 
Other tCO2   +128 volume impact 

+35 lower solar energy 
generation 

-270 to be identified 

Improvement levers vs. Baseline 2023 
Scope 3 

 -13.821 -43.003 

Purchased goods and services  -9.560 
Primarily from higher share of 

recycled PA6 yarns 

Scope 3 roadmap 
still to be developed 

as baseline was 
constructed during 

2024 
Upstream transportation and distribution  -1.231 

Primarily from change of raw 
material suppliers, reducing 

transport distance and 
changing type of transport 

End-of-life treatment of sold products  -3.030 
Primarily from replacing lower-
end polypropylene by polyester 

collections 
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* Scope 3 emission figures include the most important scope 3 categories for Belysse: Purchased goods & services (activity 
based services only), Upstream transportation & distribution, End-of-life treatment of sold products. 
Our baselining exercise for 2023 in the context of SBTi showed that these 3 categories represent 93% of our total scope 3 
emissions. 
 
None of the levers above include nature-based solutions. 
 
Our Scope 1 + 2 GHG emission reduction targets have been set for our market-based emissions, due to many uncertainties 
affecting our future location-based emissions: 

• At this point it is unclear to which extent location-based emission factors, in particular for electricity, will evolve in 
Belgium and the US. Especially in Belgium, there is uncertainty about the extent and timing of nuclear energy phase 
out, the impact this may have on the country's reliance on fossil fuels for energy generation, in combination with 
growing demand driven by ongoing electrification in industrial and domestic consumption 

• Our biggest lever in reducing our scope 2 GHG emissions, use of renewable energy, would not have any direct impact 
on our market-based emissions; indirectly, a growing share of industrial and domestic consumers sourcing renewable 
energy should lead to energy suppliers actively shifting towards lower carbon energy generation, in turn reducing the 
location-based emission factors over time 

• Energy efficiency and consumption reduction should typically have a similar impact on location-based emissions 
compared to market-based emissions although the exact impact is difficult to quantify as the substitution or 
modification of our production processes may include partial electrification 

• The impact of separate electrification initiatives on location-based emissions would be partial, still benefiting from 
net consumption reduction through energy efficiency but only to a lesser extent from improved emission factors of 
electricity compared to fossil energy sources 

 
Our Scope 3 GHG emission reduction targets, representing 86% of our total GHG emission reductions, are not affected by a 
location vs. market-based approach. 
Order of magnitude, at least 90% of our total GHG emission reductions are expected to apply to our location-based emissions 
although the uncertainties listed above prevent us from translating our market-based targets and decarbonisation levers to an 
exact location-based target. 
 
Adapting our most energy intensive production processes to alternative technologies will depend on the associated CAPEX 
investments, their financial feasibility and potential implementation timeline which are under development. In addition, when 
these changes include modification of our products, the impact of these changes will depend on market acceptance, i.e. 
customers’ willingness to shift towards more sustainable products. 
The technical feasibility of the required technologies has been investigated and confirmed, so while these technologies would 
be new for either Belysse or the specific Belysse plant where they would be implemented, these are proven technologies in 
our industry.  
 
The above targets are in line with the Paris Agreement and have been externally assured by the Science Based Targets 
initiative. They are gross targets, not including any GHG removals, carbon credits or avoided emissions as a means of 
achieving the targets. 
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Table 3  GHG emissions reduction targets per scope by decarbonisation lever (in line with SBTi targets) 

tCO2 Baseline 2023 

2030 targets 
Energy 

efficiency and 
consumption 

reduction 

Electrification 
Use of 

renewable 
energy 

Other 

GHG emissions * 188.725 -2550 -530 -3670 -43.273 
Percentage of target 
related to total GHG 
emissions 

94% -1,4% -0,3% -1,9% -22,9% 

Scope 1 GHG 
emissions ** 

12.911 -2550 -615 - -270 

Percentage of target 
related to Scope 1 
GHG emissions 

100% -20% -5% - -2% 

Scope 2 GHG market-
based emissions 

3.803 - +85 -3670 - 

Percentage of target 
related to Scope 2 
GHG emissions 

100% - +2% -97% - 

Scope 3 GHG 
emissions * 

172.011 - - - -43.003 

Percentage of target 
related to Scope 3 
GHG emissions * 

93% - - -  

 

 
* Scope 3 emission figures include the most important scope 3 categories for Belysse: Purchased goods & services, 
Upstream transportation & distribution, End-of-life treatment of sold products. 
** The 2030 target is set on Scope 1+2 combined; for simplicity the unidentified levers have all been attributed to Scope 1 
emissions, as this will be a much larger category than Scope 2 after all identified levers have been implemented 
 

These baseline figures and targets do not take into account any carbon offsets, or any of the carbon credits covered in 
section E1-7 GHG removals and GHG mitigation projects financed through carbon credits. 
 
Most of the above Scope 1 and 2 decarbonisation levers will also contribute to our BEYOND emission intensity target in our 
production plants: 
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Metrics 

E1-5 Energy consumption and mix 
 

Table 4 Energy consumption and mix (in MWh) 

Unit: MWh 
2024 

Europe US Belysse Total 
Total energy consumption            79.512           15.945     95.458  
Total fossil energy consumption           56.772            10.215     66.987  
Fuel consumption from coal and coal products                     -                        -                 -    
Fuel consumption from crude oil and petroleum products                     -                        -                 -    
Fuel consumption from natural gas            50.670             10.007      60.677  
Fuel consumption from other fossil sources                     -                        -                 -    
Consumption of purchased or acquired electricity, heat, steam, and 
cooling from fossil sources              6.102                   208         6.310  
Share of fossil sources in total energy consumption                71%                 64%          70% 
Consumption from nuclear sources           10.257                  64      10.322  
Share of consumption from nuclear sources in total energy 
consumption                13%                0,4%          11% 
Total renewable energy consumption *           12.483             5.666      18.149  
Fuel consumption from renewable sources                     -                        -                 -    
Consumption of purchased or acquired electricity, heat, steam, and 
cooling from renewable sources            12.483               5.666      18.149  
Consumption of self-generated non-fuel renewable energy                     -                        -                 -    
Share of renewable sources in total energy consumption                 16%                36%         19% 
Non-renewable energy production                     -                        -                 -    
Renewable energy production                     -                        -                 -    
Total energy consumption from activities in high climate 
impact sectors **            79.512  

           
15.945      95.458  

Total energy consumption from activities in high climate impact 
sectors per net revenue from activities in high climate impact 
sectors (MWh/€) ** 

 
         0,00063 

          
        0,00010 

   
 0,00034 

 

* Consists of 6413 MWh of renewable energy certificates, 3222 MWh of solar energy and 8514 MWh of green electricity 
contracts. 
** As the NACE sector “manufacture or carpets and rugs” is considered as a high climate impact sector, all of Belysse’s 
energy consumption and revenue have been included in these calculations, including energy consumption in warehouses and 
showrooms.  
The net revenue figures used in this calculation are: 

• €280.4m for Belysse, taken from the Financial Statement, section 1. ‘Consolidated statement of comprehensive 
income for the period ended 31 December’: Revenue 

• €125.9m for Europe, taken from the Financial Statement, note 4. Segment reporting: Revenue by Segment 
• €154.5m for US, taken from the Financial Statement, note 4. Segment reporting: Revenue by Segment 

 
Emission reductions in the table below are measured against the 2018 baseline and cover Scope 1 and 2 market-based 
emissions from electricity and gas consumption in our 3 production plants. 
 

 Unit of measure 2024 
Absolute value of Scope 1+2 GreenHouse gas 
emissions reduction ton CO2 -16.983 

Percentage of Scope 1+2 GreenHouse gas emissions 
reduction (as of emissions of base year) 

% -55% 

Absolute value of Scope 1 GreenHouse gas emissions 
reduction ton CO2 -9.226 

Percentage of Scope 1 GreenHouse gas emissions 
reduction (as of emissions of base year) 

% -46% 

Absolute value of location-based Scope 2 GreenHouse 
gas emissions reduction 

ton CO2 -4.615 

Percentage of location-based Scope 2 GreenHouse 
gas emissions reduction (as of emissions of base year) % -48% 

Absolute value of market-based Scope 2 GreenHouse 
gas emissions reduction 

ton CO2 -7.756 

Percentage of market-based Scope 2 GreenHouse gas 
emissions reduction (as of emissions of base year) 

% -74% 
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Note: Belysse has not set any GreenHouse Gas emission reduction targets in intensity value (per net revenue); all our 
GreenHouse Gas targets are either in absolute value (SBTi) or relative to production volumes (BEYOND) 
 
 
E1-6 Gross scopes 1, 2, 3 and total GHG emissions 
 
During 2024, there have been no significant changes in Belysse and its value chain. 
In previous annual or sustainability reports, scope 1 and 2 emissions were limited to our 3 production plants, representing 90% 
of our total scope 1 and 98% of our total scope 2 location-based emissions / 95% of our total scope 2 market-based 
emissions. 
The carbon footprint method presented in the 2024 annual report, uses the SBTi baselining exercise conducted during 2024, 
which consists of a full screening and mapping of all relevant GreenHouse Gas protocol categories: 

• All scope 1 emission categories:  
o Stationary combustion consisting of natural gas consumption in our 3 production plants and showrooms 
o Mobile combustion covering non-electric company cars and company fuel cards, internal transport between 

plants and non-electric forklifts. These consumptions were converted into carbon emission equivalents 
using data from ‘CO2 emissiefactoren’ for Belgium, and the U.S. Environmental Protection Agency for the US 

o Fugitive emissions from print & dye activities in our Tielt and Bentley plants, and process emissions from our 
own waste water treatment in our Tielt plant. The latter are biogenic in nature and consist of CO2 and N2O 
emissions, representing 3% of our total scope 1 emissions 

• All scope 2 emission categories: electricity consumption in our 3 production plants, corporate headquarters and 
showrooms, as well as electricity consumption for electric and hybrid company cars. Electricity consumption for 
electrical forklifts is already included in the electricity consumption of the production plant. 
These consumptions were converted into carbon emission equivalents using location-based and market-based data 
from ‘CO2 emissiefactoren’ for Belgium at national level, and the U.S. Environmental Protection Agency for the US at 
eGRID (Emissions & Generation Resource Integrated Database) subregion level (WECC California, RFC West, NPCC 
NYC/Westchester, NPCC New England, SERC South, RFC East). 
The contractual instruments used to calculate scope 2 emissions are: 

o Bundled instruments: green electricity contracts for Zele and our Bentley plant, covering 27% of Belysse’s 
total electricity consumption 

o Unbundled instruments: as part of our commitment to renewable energy, during 2024 we have bought 
renewable energy certificates (European guarantees of origin of renewable electricity) for 6413 MWh, 
corresponding with 28% of the Tielt plant's electricity consumption from the grid, covering 20% of Belysse’s 
total electricity consumption 

• All scope 3 emission categories: purchased goods & services, capital goods, fuel & energy related activities not 
included in scope 1 & 2, upstream and downstream transportation & distribution, waste generated in operations, 
business travel, employee commuting excluding company cars or fuel cards, upstream leased assets (selected 
showrooms where Belysse does not own the energy contracts) and end-of-life treatment of sold products. 
From the above categories, the significant scope 3 categories (covering 93% of our scope 3 emissions in 2023) are: 

o Purchased goods: CO2 emission factors per product type were applied, using primary data from the supplier 
where available or industry standards from a life cycle assessment database in absence of specific supplier 
data. 33% of the calculated emissions were based on primary data. These emission factors were applied to 
the weight of the purchased goods, which was 95% based on measured weights, 5% based on calculations 
for (mostly packaging) products that are bought per piece rather than per weight. 

o Purchased services (activity based): for any subcontracted production processes, CO2 emission factors were 
based on EPD (environmental product declaration) data, either from our own products where we have similar 
production processes in-house, or from suppliers. These emission factors were applied to the measured 
volumes or weights of the semi-finished products going through these process steps. 

o Upstream transportation & distribution: calculated based on the weight of goods transported and the 
distance covered, depending on the method of transport (truck vs. rail vs. sea). None of these calculations 
were based on primary data. 
The distance covered by raw materials has been calculated based on the location of the supplier site and our 
manufacturing site; the distance covered by sold goods has been estimated as the distance from our 
manufacturing site to the geographic center of the country or US state our products were shipped to. 

o End-of-life treatment of sold products: calculated based on the specific EPD data of our products for all 
commercial products representing 33% of the CO2 emissions in this category, and industry reference EPDs 
based on product composition and pile weight for all residential products representing 67% of the CO2 
emissions in this category. 

• Excluded GreenHouse Gas protocol categories are: 
o Processing of sold products: not applicable for Belysse as the products we sell are final products and do not 

undergo any processing before being used, following the definition of the GHG Protocol 
o Use of sold products: not applicable for Belysse’s products as our products do not consume energy during 

their lifetime 
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o Downstream leased assets: Belysse does not lease any assets to other companies 
o Franchises: Belysse does not operate any franchises 
o Investments: Belysse does not have investments that are not already included in scope 1 or 2 

 
 Unit of measure 2024 
Gross Scope 1 greenhouse gas emissions  ton CO2 12.274 
Percentage of Scope 1 GHG emissions from 
regulated emission trading schemes 

% 67,1% 

Gross location-based Scope 2 greenhouse 
gas emissions  

ton CO2 5.097 

Gross market-based Scope 2 greenhouse gas 
emissions  

ton CO2 2.870 

Gross Scope 3 greenhouse gas emissions * ton CO2 158.190 
Total GHG emissions location based * ton CO2 175.561 
Total GHG emissions market based * ton CO2 173.334 

 
* Scope 3 emission figures include the significant 3 categories for Belysse: Purchased goods & services, Upstream 
transportation & distribution, End-of-life treatment of sold products. 
Our baselining exercise for 2023 in the context of SBTi showed that these 3 categories represent 93% of our total scope 3 
emissions. 
 

Table 5 GHG emissions (in ton CO2) 

 2023 2024 % N / N-1 2030 Annual % target 
/ Base year 

Scope 1 GHG emissions        
Gross Scope 1 
greenhouse gas 
emissions 

12.911 12.274 95,1% No target for  
scope 1 

separately 

N/A 

Stationary combustion 11.219 11.039 98,4% 
Mobile combustion 1.052 740 70,3% 
Process emissions 553 391 70,7% 
Fugitive emissions 88 104 118,2% 
Percentage of Scope 1 
GHG emissions from 
regulated emission 
trading schemes 

65,1% 67,1% 103,1% 

Scope 2 GHG emissions      
Gross location-based 
Scope 2 greenhouse gas 
emissions 

5.012 5.097 101,7% No target for  
scope 2 

separately 

N/A 

Gross market-based 
Scope 2 greenhouse gas 
emissions 

3.803 2.870 75,5% 

Significant scope 3 GHG 
emissions * 

     

Total Gross indirect 
(Scope 3) GHG emissions 
* 

172.011 158.190 92,0% 129.008 75,0% 

Percentage of Gross 
Scope 3 greenhouse gas 
emissions * 

93% N/A * N/A * No target per 
category 

separately 

N/A 

Purchased goods and 
services 

127.724 118.164 92,5% No target per 
category 

separately 

N/A 

Upstream transportation 
and distribution 

12.953 11.722 90,5% 

End-of-life treatment of 
sold products 

31.334 28.304 90,3% 

Total GHG emissions      
Total GHG emissions 
(location-based) * 

189.934 175.561 92,4% 143.581 75,6% 

Total GHG emissions 
(market-based) * 

188.725 173.334 91,8% 138.702 73,5% 
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* Significant scope 3 emission figures include the most important scope 3 categories for Belysse: Purchased goods & 
services, Upstream transportation & distribution, End-of-life treatment of sold products.  
Our baselining exercise for 2023 showed that these 3 categories represent 93% of our total scope 3 emissions. 
 

Table 6 GHG emissions - value chain 

 2024 
 Upstream  

value chain 
Own operations Transport Downstream  

value chain 
Gross Scope 1 greenhouse gas 
emissions 

- 12.274 - - 

Gross location-based Scope 2 
greenhouse gas emissions 

- 5.097 - - 

Gross market-based Scope 2 
greenhouse gas emissions 

- 2.870 - - 

Gross Scope 3 greenhouse gas 
emissions * 

118.164 - 11.722 28.304 

Total market-based 
greenhouse gas emissions * 

118.164 17.371 11.722 28.304 

Total location-based 
greenhouse gas emissions * 

118.164 15.144 11.722 28.304 

 
GHG intensity per 
net revenue 

Unit 2023 2023 * 2024 * % N/N-1 * 

Total GHG emissions 
(location-based) per 
net revenue 

tCO2eq per € 0,000672 
tCO2eq / € 

0,000631 
tCO2eq / € 

0,000626 
tCO2eq / € 

99,2% 

Total GHG emissions 
(market-based) per 
net revenue 

tCO2eq per € 0,000668  
tCO2eq / € 

0,000627 
tCO2eq / € 

0,000618 
tCO2eq / € 

98,5% 

 

* Scope 3 emission figures include the most important scope 3 categories for Belysse, to have full comparability between 
2023 and 2024 figures 
The net revenue figure used in this calculation is €280,4m for Belysse, taken from the Financial Statement, section 1. 
‘Consolidated statement of comprehensive income for the period ended 31 December’: Revenue. 
 
 

E1-7 GHG removals and GHG mitigation projects financed through carbon credits 
 

Belysse does not have any greenhouse gas removals or storage activity. 
All carbon credits outside Belysse’s value chain are verified against GOLD quality standards for modulyss and against VERRA 
quality standards for Bentley. 

• Gold Standard is one of the leading standards and registries in the voluntary carbon market. It develops requirements 
and methodologies to ensure that climate projects seeking to issue Gold Standard carbon credits, as well as other 
programs aiming at credible impact reporting, are achieving positive outcomes. The Gold Standard Foundation, which 
operates the standard, was founded in 2003 by WWF and other international NGOs to increase the level of 
environmental integrity and measure the sustainable development outcomes of carbon credit projects. 
The foundation runs the Gold Standard for the Global Goals (GS4GG), which is the standard that carbon credit 
projects are certified against. It enables carbon projects to quantify and certify their impacts against a high bar of 
environmental and social benefits. Projects can be issued Gold Standard carbon credits after robust assurance of 
emission reductions as well as contributing to at least two additional Sustainable Development Goals to ensure a 
positive impact. Furthermore, Gold Standard carbon credits require a gender and stakeholder-inclusive design and 
the implementation of different environmental and social safeguards. 
Gold Standard keeps a public registry of the planned, issued, and retired Gold Standard carbon credits. 

• Verra is a carbon credit registry that manages the Verified Carbon Standard (VCS), the biggest standard in the carbon 
market based on market share. As a standard, Verra sets rules and requirements for carbon credit projects to ensure 
that they achieve measurable, high-integrity outcomes. As a carbon credit registry, it keeps a public database of all 
registered Verra projects and the issued and retired carbon credits. 
The Verified Carbon Standard Program is the carbon credit standard run by Verra. It sets rules for carbon credit 
projects and their validation and verification. These include definitions for key concepts for carbon credit quality and 
integrity, such as additionality, permanence, and leakage requirements. The standard also sets methodologies for 
different project types, such as Renewable energy or Agriculture, forestry, and other land use (AFOLU). These detail 
the procedures and calculations needed to follow the standard’s requirements for quantifying emission reductions 
from a project. 
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100% of the carbon credits for modulyss and Bentley are related to reduction projects. All of these are issued from projects 
outside of the European Union. 
 

Table 9 Carbon Credits cancelled in the reporting year (in tCO2eq) 

 2024 
 Europe US Belysse Total 
Total (tCO2eq) 2.003 2.100 4.103 
Share from reduction projects (%) 100% 100% 100% 
Share from removal projects (%) 0% 0% 0% 
Recognised quality standard (%) 100% 100% 100% 
Share from projects within the EU (%) 0% 0% 0% 
Share of carbon credits that qualify as 
corresponding adjustments (%) 

0% 0% 0% 

 
Carbon credit cancellation refers to the process of permanently removing carbon credits from circulation to ensure that they 
cannot be used again for offsetting emissions: 

• Carbon credits are created through projects that reduce, avoid, or remove greenhouse gas emissions; each reduction 
of one metric ton of CO2 or equivalent in other greenhouse gases is represented by one carbon credit 

• Companies like Belysse can purchase carbon credits to offset their own emissions. Once purchased, these credits 
have to be cancelled through a certification body or carbon credit registry, to prevent double counting or over-
representation of reductions 

 
Carbon credits outside Belysse’s value chain are cancelled on: 

• a bi-annual basis for modulyss, in line with the corresponding sales volumes – we expect to continue doing the same 
in the future; we have no existing contractual agreements covering carbon credits in the future 

• an annual basis for Bentley, in line with the corresponding natural gas usage for production – we expect to continue 
doing the same in the future; we have no existing contractual agreements covering carbon credits in the future 

For both brands we offer customers the possibility to fully offset the carbon emissions of their purchase, on their request. We 
also expect to continue to offer this in the future. 
 
 

E1-8 Internal carbon pricing 
 
Belysse does not apply internal carbon pricing. While sustainability is a key aspect in any investment and business decisions 
we take, this is taken into account in a broader context than only the impact on our CO2 footprint. 
 
 

E1-9 Potential financial effects from material physical and transition risks and potential climate-related opportunities 
 
Climate physical impacts and risks were deemed not material, as outlined in ESRS 2 IRO-1. 
There has been no financial effect in 2024 related to assets either at material physical or material transition risk. The medium 
and long-term financial effects are under development, as outlined in section E1-1 Transition plan for climate change mitigation. 
 
A notable material transition risk, is the EU Emission Trading System, covered by the identified risk "risk of additional 
investment costs in infrastructure to reduce Belysse's energy consumption and/or costs to buy carbon emissions". This 
transition risk and how Belysse is pro-actively anticipating this risk, is further outlined in section GOV-5 Risk management. 
 
Please see section E1.IRO-1 – Description of the processes to identify and assess material climate-related impacts, risks and 
opportunities that describes the methodology used to identify transition risks. 
 
 
 
 
 
 
 
 
 
 
 
 



Environmental information   

02 Sustainability Report       Belysse Annual Report 2024   61 

 
  Short-term 

(2024) 
Medium-

term 
Long-term 

Assets at material physical risk N/A N/A N/A 
Acute N/A N/A N/A 
Chronic N/A N/A N/A 
Percentage of assets at material 
physical risk  

N/A N/A N/A 

Net revenue from business activities 
at material physical risk 

N/A N/A N/A 

Percentage of net revenue from 
business activities at material 
physical risk 

N/A N/A N/A 

Assets at material transition risk N/A 

Under development 

Stranded assets N/A 
Proportion of assets at material 
transition risk 

N/A 

Proportion of stranded assets N/A 
Liabilities from material transition N/A 
Potential future liabilities N/A 
Net revenue from business activities 
at material transition risk 

N/A 

Coal-related activities N/A N/A N/A 
Oil-related activities N/A N/A N/A 
Gas-related activities N/A N/A N/A 
Percentage of net revenue from 
business activities at material 
transition risk 

N/A 
Under development 

Coal-related activities N/A N/A N/A 
Oil-related activities N/A N/A N/A 
Gas-related activities N/A N/A N/A 
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E2 - Pollution 
 

E2.IRO-1 Description of processes to identify and assess material pollution-related impacts, risks and opportunities 
 

The following information is incorporated by reference: 
• Description of the process to identify material IRO is incorporated in general requirements IRO-1 section 

• Material impacts, risks and opportunities and interaction with strategy and business model: 

In addition to the consultation of stakeholders as part of our Double Materiality Assessment, we conduct an annual 
environmental compliance audit; at each of our production sites, we conduct the necessary legally required air & water 
measurement campaigns to ensure our emissions stay below the various defined norms. 
 

ESRS 
topic 

Material 
IROs 

IRO description IRO origin 
(up/down/own 
operations) 

Time 
horizon 

Effects & responses of 
Belysse 

E2 Impact of our 
production 
processes 

Discharge of waste water from 
the on-site water purification unit 
in Tielt to surface water streams, 
in light of increasingly stringent 
legislation and norms required to 
maintain our license to operate 

Own 
operations 

Actual 
impact 

Wherever necessary to 
comply with legislation 
and norms, Belysse 
adapts its products and 
production processes 
accordingly 

  Risk that stricter emission limits 
for emission to air and water 
might require investment in new 
infrastructure or innovative 
technologies, in order to 
maintain our license to operate 

Own 
operations 

1 – 5 years Belysse follows closely 
any changes in 
legislation and norms. 
Wherever necessary to 
comply with legislation 
and norms, Belysse 
adapts its products and 
production processes 
accordingly 

 Harmful 
substances in 
our products 

Belysse requires suppliers to 
comply with its supplier code of 
conduct, stipulating its 
requirements related to 
environmental performance 

Upstream Actual 
impact 

Adhering to the Belysse 
supplier code of 
conduct is a must for 
any existing or potential 
new supplier 

  Risk related to many of Belysse's 
products being C2C certified; for 
Belysse to obtain or maintain an 
advanced level of certification, 
its suppliers need to disclose 
essential information and be 
willing to collaborate whenever 
improvements would be needed 

Upstream 1 – 5 years This information is part 
of the supplier 
documentation 
requested by Belysse to 
its potential suppliers. 
Willingness to improve 
where required, is part of 
our supplier evaluation 
criteria 

 
 
E2-1 Policies related to pollution 
 
In our factories, we use chemical substances. Even though all chemicals need to be assessed before they can be used in our 
factories, emissions to the environment could cause harm to the environment. In particular in the factories where we have 
dyeing activity (Tielt and Bentley Mills), emissions should be closely monitored. 
 
Quality, Environment and Energy Policy 
Our Belysse Group Quality, Environment and Energy Policy explicitly states our engagement to comply with all relevant legal 
requirements and to apply the best available techniques, leading to a good relationship with all stakeholders and the 
prevention of environmental pollution. This defines our approach to pollution, where we ensure we comply with local 
environmental legislation and any applicable norms for emissions to air and water, rather than having an specific policy 
concerning pollution that would differ from these legislations and norms. The extent and specificities of this legislation are 
further covered below. 
This policy also defines our approach to product safety and substances of (very high) concern, where we fully comply with 
local legislation and standards such as REACH and the Living Building Challenge Red List, but in addition take voluntary 
initiatives to demonstrate our product safety towards our end-users. Here as well, there is no specific policy in place that 
would differ from these legislations and standards. 
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Emissions to air and water 
In Belgium, companies are obliged to have an environmental permit. To obtain the environmental permit, companies should 
comply with environmental legislation, that is becoming stricter year after year. Legislation requires us to have independent 3rd 
parties regularly measuring our emissions to air and water. Which parameters or substances are tested and the frequency of 
testing, are determined by the Vlarem, Vlarema (waste) and Vlarebo (soil) legislation. 
In California, Bentley is required to comply with the most robust California Regulations. California is known to be the state in 
the US with the strictest environmental regulations. For emissions to air, Bentley reports on AER (Annual Emissions Reports), 
Criteria Pollutants (air pollutants that have established ambient air quality standards and known acceptable exposure levels), 
TAC (Toxic Air Contaminants), ODC (Ozone Depleting Compounds). SCAQMD (South Coast Air Quality Management District) 
legislation requires reporting for a variety of activities, including emissions. Under federal and state law, the SCAQMD is under 
a legal obligation to enforce air pollution regulations. These regulations are primarily meant to ensure that the surrounding (or 
ambient) air meets federal and state air quality standards. For emissions to water, Bentley reports on waste water discharge; 
Los Angeles County Sanitation Districts (LACSD) is a public agency that manages wastewater and solid waste in Los Angeles 
County. The LACSD's mission is to protect the environment and public health by converting waste into resources. 
 
Product health and substances of (very high) concern 
Belysse fully complies with the EU REACH regulation. We have set up a centrally managed survey system of all raw materials 
and products before they enter production, and we have strict quality controls in place in the field of product compliance. 
All raw materials are screened before they can be delivered to our sites. Our products also comply with the minimum criteria 
for health and safety as out in the harmonized European standard EN14041, better known as the CE marking, with criteria for 
safety, slip, antistatic properties and hazardous substances. Compliance with local legislation and standards are a prerequisite 
to deliver our products to the market. In addition to that, we take voluntary initiatives to demonstrate that our products will not 
harm their users. In our product design, we focus on using materials with low Volatile Organic Compound (VOC) emissions. 

• All Bentley products are certified to meet the requirements of the Carpet and Rug Institute’s Green Label Plus test 
protocol. The program sets a high standard for Indoor Air Quality. 

• All modulyss and ITC products are certified by GUT, the European label that has been recognized as a guarantee for 
environmental and consumer protection.  

In addition to reducing VOC emissions, we have set the target of zero harmful chemicals. We follow the guidelines of 
recognized certification schemes: 

• The Cradle to Cradle Material Health Assessment is one of the strictest chemical assessments for products. At the 
end of 2024, modulyss has 26 carpet tile collections certified at the gold level and 19 collections certified at the silver 
level. At Bentley Mills, all collections are certified at the silver level on 12 backing platforms 

• All Bentley Mills’ products have the Declare label from the International Living Institute. Declare screens a product’s 
ingredients against the Living Building Challenge Red List, ensuring that the product contains no chemicals known to 
pose a risk to human health or the environment. 

The European Chemical Agency (ECHA) publish on a regular basis a list of substances of very high concern (SVHC) on the 
candidate list. Whenever one of our textile products contains such a substance, above 0.1 % (weight/weight), we will 
communicate about these chemicals to our clients. In such cases, Belysse will start an active search for an alternative solution 
for the used substances on the candidate list, in order to phase these out. Additionally, our textile products comply to all the 
restrictions, as mentioned in annex XVII of the Reach-regulation. Based upon our own and our (European and non-­European) 
suppliers' current knowledge, we can inform that we do not use any of these substances. Finally, we like to refer to the GUT-
Prodis labelling of our modulyss and ITC products, based on much stricter acceptance criteria. 
 
Management systems and certification 
As environmental regulation is continuously updated, we carry out an environmental compliance audit on an annual basis. The 
audit, for which we rely on a specialized external company, focuses on management system, screening of the environmental 
permits and verification of the permit’s conditions, evaluation of water use and discharge, and a check of the atmospheric 
conditions. In 2024, we did not get any charge of violations.  
 
For our Belgian sites, we have adopted the ISO 14001 methodology, as part of an integrated management system according to 
ISO 9001, 14001 and 50001. By doing so, we introduced a structured way of setting objectives, defining actions and monitoring 
effectiveness thereof. Both Belgian production sites are ISO 14001 third-party certified. 
Bentley Mills is fully compliant with the South Coast Air Quality Management District (SCAQMD) and the Los Angeles 
Sanitation District Regulation. The latter regulates waste water management for the city of Los Angeles and surrounding areas. 
For its manufacturing facility, Bentley Mills goes beyond compliance with the LEED certification of this facility. Since 2012, the 
building is certified at the LEED EB: O+M Gold level. By doing so, Bentley Mills is the world’s first and only LEED-EB gold carpet 
manufacturing facility. 
 
The most senior level in the organisation that is accountable for the implementation of these policies is our Operations 
Director for Europe and our President and Chief Operating Officer for Bentley Mills. 
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 Carcinogenicity Other hazard 

classes 
kg 2024 kg 2024 

Total amount of substances of concern that are 
generated or used during production or that are 
procured 

Not measured Not measured 

Total amount of substances of concern that leave 
facilities as emissions, as products, or as part of 
products or services 

Not measured Not measured 

Leave facilities as emissions Not measured Not measured 
Leave facilities as products 0 0 
Leave facilities as part of products Not measured Not measured 
Total amount of substances of very high concern that 
are generated or used during production or that are 
procured 

0 0 

Total amount of substances of very high concern that 
leave facilities as emissions, as products, or as part of 
products or services 

0 0 

Leave facilities as emissions 0 0 
Leave facilities as products 0 0 
Leave facilities as part of products 0 0 

 
 
 
E2-6 Potential financial effects from material pollution-related risks and opportunities 
 

 Short-term Medium-term Long-term 
Percentage of net revenue made with 
products and services that are or that contain 
substances of concern 

Not measured Not measured Not measured 

Percentage of net revenue made with 
products and services that are or that contain 
substances of very high concern 

0% 0% 0% 

Operating expenditures (OpEx) in conjunction 
with major incidents and deposits (pollution) 

N/A 

Under development 
Capital expenditures (CapEx) in conjunction 
with major incidents and deposits (pollution) 

N/A 

Provisions for environmental protection and 
remediation costs (pollution) 

N/A 

 
During 2024, there has been no operating or capital expenditure in conjunction with major pollution incidents and deposits.   
 
For the medium- to long-term we refer to the Financial Statements, Note 13. Property, plant and equipment. 
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E3 - Water & marine resources 
 

E3.IRO-1 Description of processes to identify and assess material water & marine resources-related impacts, risks 
and opportunities 
 
The following information is incorporated by reference: 

• Description of the process to identify material IROs is incorporated in general requirements IRO-1 section 

 
The process to identify actual and potential water & marine resources-related impacts, risks and opportunities in own 
operations and upstream and downstream value chain has focused on the water withdrawal and resulting water consumption 
in Belysse’s own operations, where our production site in Tielt accounts for ca. 85% of the total water withdrawal of the 
Belysse Group. 
Our screening for water & marine resources related impacts made use of the WWF Water Risk Filter to evaluate the risk of 
water scarcity and the World Resources Institute’s Aqueduct tool to assess the level of water stress in the area of our three 
production facilities. 
While the water consumption in our upstream value chain is estimated to be roughly comparable in size to our own water 
consumption, our first priority is to seek ways to reduce our own freshwater consumption and lead by example. Through our 
supplier code of conduct we also make it clear that we expect our suppliers to use resources efficiently; the Code of Conduct 
also explicitly states our expectation that our suppliers seek to reduce water use in their production processes and services. 
For this reason and the fact that the upstream water consumption is spread amongst various suppliers and therefore less 
concentrated than our own water consumption, Belysse has not conducted a more detailed screening of activities in its 
upstream value chain.  
 
Material impacts, risks and opportunities and interaction with strategy and business model: 
 

ESRS 
topic 

Material 
IROs 

IRO description IRO origin 
(up/down/own 
operations) 

Time 
horizon 

Effects & responses of Belysse 

E3 Water 
consumption 

Depletion of 
groundwater for use in 
the production 
processes in Tielt 

Own 
operations 

Actual 
impact 

Belysse continuously explores 
innovation in its products and 
production processes, to reduce its 
water needs. In addition, we 
maximize the use of rain water and 
grey water where technically feasible 
and are part of the WaterProof 
project in Tielt to further enhance 
rain water capturing in the area 

Potential impact of 
increased water scarcity 
in the region surrounding 
the factory in Tielt due to 
high water consumption 
in the area 

Own 
operations 

1 – 5 years Belysse is currently evaluating the 
shift of products to production 
processes which require significantly 
less water, as well as taking 
preparatory steps to potentially allow 
on-site water recycling 

 
 
E3-1 Policies related to water & marine resources 
 
The Quality, Environment and Energy policy of Belysse states our ambition to efficiently utilize natural resources, of which 
water is an important one, as our production processes, dyeing and printing in particular, rely heavily on water. Scarcity of 
water is a worldwide issue, aggravated by global warming. Belysse therefore seeks ways to consume less freshwater sources. 
While the policy does not explicitly address product design, it has been clearly identified as a key lever and plays an important 
role in our actions to reduce our water consumption, as described in section E3-2 Actions and resources related to water & 
marine resources. 
Our approach to more sustainable sourcing of water starts with conservation first; where water has to be used in our 
processes, we maximize the use of harvested rainwater from the roofs of our production facilities and the use of grey water. 
We currently have an own water treatment facility on-site in Tielt and are exploring the possibilities of further water treatment 
to enable re-use of water in our production processes, as further described in the section E3-2 Actions and resources related 
to water & marine resources. 
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All three plants are located in regions at high risk of water scarcity, as is shown by high scores in the WWF Water Risk Filter. As 
a result of climate change, prolonged periods of drought are alternated with periods of extreme rainfall, posing challenges on 
both the use of groundwater and maximizing the use of rainwater. All three plants are also located in regions of extremely high 
water stress, based on the scoring of Belgium and California in the World Resources Institute’s Aqueduct tool. 
 
One of the management systems supporting us in implementing our environmental policy, is the ISO 14001 methodology 
which we have adopted for our Belgian sites. By doing so, we introduced a structured way of setting objectives, defining 
actions and monitoring effectiveness thereof. Both Belgian production sites are ISO 14001 third-party certified. For our Belgian 
plants, the overall Quality, Environment and Energy policy is further complemented by a Water Procedure which has the 
explicit objective to ensure that water consumption is managed efficiently. 
 
Bentley Mills is fully compliant with the Los Angeles Sanitation District Regulation which regulates waste water management 
for the city of Los Angeles and surrounding areas. 
 
The most senior level in the organisation that is accountable for the implementation of this policy is our Operations Director 
for Europe and our President and Chief Operating Officer for Bentley Mills. 
 
Our Quality, Environment and Energy policy and our water withdrawal reduction target are published on the Belysse website; 
both our target and results achieved towards this target have been published in the annual report since the target was set in 
2018. 
 
Stakeholder interests were not specifically considered in setting this policy, although key stakeholders were consulted in our 
Double Materiality Analysis to identify water related impacts, risks and opportunities – and our policy clearly addresses both 
identified impacts.  
The existence of the ‘WaterProof’ project initiated by the Flemish Government (further described in section E3-2) and the wide 
range of programs launched by the California Department of Water Resources, highlights the importance of water usage for 
stakeholders such as the government, institutional bodies and local communities. 
 
As Belysse does not have any water withdrawal or water discharge from/into oceans or seas, we have no policies in place 
related to sustainable oceans and seas. 
 
 
E3-2 Actions and resources related to water & marine resources 
 

2024 
Financial resources allocated to action plan 
(OpEx) 

N/A 

Financial resources allocated to action plan 
(CapEx) 

N/A 

 
In the BEYOND Program, we have set the target to reduce the water intensity (water withdrawal per m² of carpet produced) 
from our operations with 30% by 2030, measured against a 2018 baseline. 
 
To achieve this target, we have defined a roadmap with two pillars, that run in parallel. In both pillars there is a strong focus on 
our production site in Tielt, as it accounts for more than 80% of the total water withdrawal of the Belysse Group. The identified 
actions to achieve our targeted water intensity reduction, are revised on an annual basis in light of technological developments 
in dyeing and water re-use. 
 
First, we intend to reduce the total water consumption by lowering our dyeing activity. Bentley Mills is using continuous dyeing 
instead of piece dyeing to reduce water consumption. In Tielt, the goal is to develop more residential collections with solution 
dyed yarns, for which dyeing is not required anymore. At the end of 2024, 21% of our residential broadloom carpets production 
was Solution Dyed. 
This increase in using solution dyed yarns is expected to deliver half of the intended reduction in water withdrawal for Belysse 
by 2030. 
 
Secondly, we are studying the options to re-use process water in Tielt, that will allow us to further decrease groundwater 
extraction. 

1. We mapped out the water flows in the plant.   
2. We defined and started the implementation of water reduction measures. This is a continuous effort, but is partly 

offset by the smaller run sizes that are the consequence of made-to-order production. 
3. We are defining the desired quality of water, related to the different processes, with the objective to maximize the 

use of rain water and grey water, to reduce our groundwater consumption. 
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4. The last step, studying the different options for water re-use, has been initiated as well. The challenge in this step is 
the fact that options for re-use relate directly to the quality of the discharged water. The scope of this study therefore 
is not limited to water re-use alone, but also includes additional water purification technologies (as part of our actions 
to reduce future emissions to water, covered in section E2 Pollution) and the use of alternative dyes. 

 
Our factory in Tielt is located on the industrial site ‘Tielt North’, which is a demo case of the project ‘WaterProof’, initiated by 
the Flemish government. The aim of the project is to maximize the use of water from alternative sources such as rain water, 
purified industrial waste water and drainage water. This project will enable us to use water from a large rain water basin that will 
be installed close to our factory. 
 
The actions in the Zele and Bentley plant are primarily focused on operational efficiency improvements, considering their 
relatively limited share in the overall water withdrawal of Belysse. 
 
 
E3-3 Targets related to water & marine resources 
 
With regards to water consumption, there are no mandatory targets imposed by legislation, as long as we operate within the 
boundaries of our environmental permit. 
As part of the BEYOND Program, we have set a voluntary target to reduce the water intensity, defined as water withdrawal per 
m² of carpet produced, from our operations with 30% by 2030, measured against a 2018 baseline. 
The scope of this target covers the full water withdrawal from any source (as described in section E3-4 Water consumption) in 
our three production plants and all carpet & carpet tile production in these plants. 
 
While the United Nations Sustainable Development Goals target 6.4 on water-use efficiency does not have a quantified 
reduction target, our target is aligned because it clearly contributes to the target to “by 2030, substantially increase water-use 
efficiency across all sectors…” 
 

Water withdrawal (l/m² produced) 

2018 baseline Target 2025 Target 2030 

17,3 -22% -30% 

 
Our water withdrawal is directly measured from the different sources, with the exception of rainwater (representing ca. 16% of 
our total water withdrawal) which is estimated based on the surface of the capture area and assumes an average rainfall over 
the years, as we do not measure the actual intake or usage of rain water in our Tielt plant. 
 
The key stakeholder involved in setting the target has been the Board of Directors who has approved this target. 
 
Our performance against this target at the end of 2024, is that we have achieved a 1,9% reduction of our water withdrawal rate 
related to our production operations: 
 

Water withdrawal (incl. rainwater) 2018 2024 

1.000 m² production volumes 26.112 15.069 

Water withdrawal in m³ 452.630 256.356 

Water withdrawal rate in l / m² 
produced 

17,3 17,0 

Gain versus 2018 baseline  -1,9% 

 
For our Belgian operations, the average run size has decreased in the past years as a results our strategy to produce more 
‘made to order’.  
A trade-off of this way of working is an increase in water consumption per m² produced, as the size of the dye vessels is fixed 
and they have been dimensioned for large run sizes; in addition, cleaning of the vessels between production runs requires a 
certain amount of water regardless of the size of the production run. This effect has partially offset the gains achieved through 
efficiency improvements. 
 
Belysse has not set separate targets on water consumption and water discharge, as these water flows are a direct result of our 
water withdrawals and our identified IROs are specifically linked to water withdrawal. 
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E3-4 Water consumption 
 

 2024 
 

Europe US Belysse Total 

Water consumption * (m³) 55.266 46.233 101.499 

Water consumption in areas at material water risk * (m³) 55.266 46.233 101.499 

Water consumption in areas of high-water stress * (m³) 55.266 46.233 101.499 

Water recycled and reused ** (m³) N/A N/A N/A 

Water stored *** (m³) Not measured N/A Not measured 

Changes in water storage *** (m³) Not measured N/A Not measured 

Water intensity ratio  
(water consumption in m³ per € revenue) 

0,00044 0,00030 0,00036 

Water withdrawals (including rain water, m³) **** 214.594 46.233 260.827 

Water discharges * (m³) 159.328 Not measured 159.328 
 

* Water discharge is assumed to be equal to water withdrawal for Bentley. This is a simplification because there is some level 
of evaporation in our production processes, but emission of water to air is not measured and neither is the volume of water 
discharge. In our Tielt and Zele plants we do have actual water discharge measurements in place. 
 

** At this point there is no water recycling in place, as the technical study for the plant of Tielt and the potential impact on the 
quality of the discharged water is still ongoing. 
 

*** While we do have water storage in Tielt and Zele to capture rain water, this volume is not measured and can be assumed to 
be relatively constant over the years, since both buffers have a fixed capacity. 
 

**** Withdrawal of rain water in our Tielt plant which is calculated based on average rainfall rather than actual measurements.  
The difference with the production operations withdrawal figure in section E3-3 Targets related to water & marine resources, is 
that section E3-4 Water consumption also includes water consumption related to non-production activities, e.g. landscape 
irrigation. 
 

Water sources 2024 (m³) Europe US Belysse Total 

Total water withdrawal 214.594 46.233 260.827 

Groundwater 112.650 - 112.650 

Rainwater 42.326 - 42.326 

Drinking water 1.857 46.233 48.090 

Grey water 57.761 - 57.761 

Total discharge 159.328 Not 
measured 

159.328 

 
 
E3-5 Potential financial effects from water & marine resources-related impacts, risks and opportunities 
 
There have been no major incidents, deposits or remediation / environmental protection costs during 2024. 
 
Increased water scarcity in the region surrounding our production facility in Tielt could lead to: 

• Less available groundwater or restrictions on groundwater usage as part of the environmental permit. The potential 
financial effect is still to be quantified, as the study for water re-use is still ongoing. 

• Price increases of water. The potential financial effect has not been estimated, as this is highly influenced by factors 
such as climate change, conservation efforts, water infrastructure investments and policy decisions - in addition to 
our own efforts to reduce water withdrawal and continuously increase our use of rainwater instead of other water 
sources 

 
In addition, climate change could result in more droughts or less rainfall and therefore less rainwater which we can capture 
from the roof of our production sites. The ‘WaterProof’ pilot in the Tielt North industrial area does present an opportunity 
however, as it will lead to more available rain water to be used for those production processes that do not require higher 
quality water sources. 
 
The shift to more solution dyed products to reduce our dependency on water will require CAPEX investment in more flexible 
production capabilities. As this shift is a key enabler to achieve our water withdrawal reduction target, we would expect this 
investment to happen gradually over the coming years. 
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E5 - Resource use & circular economy 
 

E5.IRO-1 Description of processes to identify and assess material resource use and circular economy-related 
impacts, risks and opportunities 
 
The following information is incorporated by reference: 

• Description of the process to identify material IRO is incorporated in general requirements IRO-1 section 

 
Our IROs have been identified by looking at the complete value chain, upstream, own operations and downstream, until and 
including our products end-of-life. 
The various certificates we have for our products such as life cycle analysis / environmental product declarations and Cradle 
to Cradle, have helped to inform our IRO identification. As part of our continuous efforts to improve our resource use and 
circularity of our products, we are frequently engaging with stakeholders such as customers, suppliers, industry federations 
and scientific knowledge centres – these stakeholder groups were also part of the stakeholders that we engaged with during 
our Double Materiality Assessment, so their feedback has been taken into account. 
 

E5 sub topic  Material impacts, risks and opportunities 
Scope 
(up/downstream/ 
own operations) 

Time Horizon 

Resource inflows  
(Raw material 
efficiency) 

 Negative 
impact 

Emission of GreenHouse Gases 
from the extraction and production 
of raw materials 

Upstream Actual impact 

 Risk Potential significant raw material 
cost increases due to depletion of 
fossil sources over time 

Upstream 5 – 10 years 

Resource outflow 
(operational waste) 

 Negative 
impact 

Emission of GreenHouse Gases 
from the treatment of waste 
originating from the production 
process and at our products’ end of 
life 

Downstream Actual impact 

Resource inflows 
(Material Selection 
& eco-design) 

 Positive 
impact 

Reduce GreenHouse Gas emissions 
by increasing the use of recycled or 
biobased materials 

Upstream Actual impact 

 Negative 
impact 

Belysses sources an important 
share of non-recycled raw materials, 
maintaining a linear economy 
system with extraction of fossil 
sources (plastics) 

Upstream Actual impact 

 Risk Risk of loss of market share, should 
Belysse not be able to sufficiently 
source raw materials with recycled 
or renewable content at an 
economically feasible price due to 
low availability in the market 

Upstream 1 – 5 years 

 Opportunity Opportunity from customer 
preference for products with a low 
carbon footprint 

Downstream 1 – 5 years 

Resource outflow 
(Products end-of-
life) 

 Negative 
impact 

The majority of carpets and carpet 
tiles is still incinerated at end of life, 
which results in GreenHouse Gas 
emissions. In some sales regions, 
landfilling is also still allowed. 

Downstream Actual impact 

 Risk Risk of losing market share, should 
Belysse not meet its customers’ 
requirement to make recyclable 
products 

Downstream 1 – 5 years 

 
The Paris Agreement, the EU Green Deal, and many other regulations and initiatives, set ambitious objectives to reduce GHG 
emissions. Adopting the principles of a circular economy is essential for achieving those objectives. Our raw material 
consumption directly affects our scope 3 carbon emissions; how much materials do we use? How do we use them in our 
products? Where do we source our raw materials from and what is their origin?  
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Ecodesign entails more than only being conscious about our raw materials. It’s equally important to adjust the technical 
properties of products to make them recyclable at the end of their life.  
 
An important step towards circularity is the use of recycled or renewable/biobased raw materials. This translates to the 
carbon footprint of our products, that is significantly lower for products with a higher recycled content. In addition, the use of 
recycled content ultimately reduces the use of virgin raw materials. 
 
Our customers are becoming more aware of the environmental impacts of the products they buy. More and more, they 
compare different products based on their Recycled Content and Carbon Footprint. In Europe, governments are stimulating 
this by defining minimum requirements for both parameters in public tenders. 
Sourcing raw materials with recycled content however has become more challenging. The demand for this type of materials is 
higher than the current supply, affecting their cost and availability. It’s promising that a high level of innovation is taking place 
for both new recycling technologies and development of biobased materials. Nevertheless, the availability of these new 
developments is at this point still rather low. 
The low availability of recycled or renewable materials becomes even more stringent because of our specific requirements for 
this type of materials. At Belysse, we demand suppliers of recycled materials to provide a third party verified ‘Certificate of 
Origin’, as a guarantee that the material is indeed recycled or renewable. Furthermore, recycled materials should meet our 
expectations regarding material health and presence of legacy chemicals. In particular for post-consumer recycled materials, 
it is often not evident to prove that the product indeed complies, due to the origin of the waste. 
 
 
E5-1 Policies related to resource use and circular economy 
 
The Quality, Environment and Energy policy of Belysse states our ambition to efficiently utilize natural resources.  
This includes efficiency in relation to critical raw materials and conscious material selection & eco-design, therefore covering 
not only our own operations but also extending its impact to our upstream value chain (resource inflows).  
Our active support of the shift from a linear to a circular economy, also contributes to this overall ambition, through managing 
our operational waste and addressing our products end-of-life, aiming to positively impact our downstream value chain 
(resource outflow). 
 
Accountability at the most senior level for the implementation of this aspect of the Quality, Environment and Energy policy is 
shared between: 

• Raw material efficiency, Operational waste: our Operations Director for Europe and our President and Chief Operating 
Officer for Bentley Mills 

• Material selection & eco-design, Products end-of-life: our Product & Marketing Director for Europe and our Senior 
Director of Sustainability & Technical for Bentley Mills 

 
Our Quality, Environment and Energy policy is published on the Belysse website; the associated targets described in section 
E5-3 'Targets related to resource use and circular economy' and the results achieved towards these target have been 
published in the annual report since the targets were set in 2018 (recycling of waste) and 2022 (recycled content) respectively. 
 
 
E5-2 Actions and resources related to resource use and circular economy 
 
Resource inflows (Raw material efficiency)   

Our primary focus is on reducing our overall raw material consumption, by reducing any waste in the production 
process, and by lowering product weight while maintaining the same performance.  
 
The latter mainly applies to carpet tiles. modulyss introduced its ’ecoBACK’ carpet tile in 2020 that was 25% lighter 
than its conventional backings. The PLUS collection launched in 2024, features an improved version of this backing with 
a further weight reduction, making it 48% lighter than our Back2Back solution and containing 80% recycled material as well 
as bio-based material. 
 
These developments are especially informed by feedback from our customers, as well as close collaboration of our Research 
& Development teams with scientific knowledge centres. 
 
Resource inflows (Material selection & eco-design)   

• Bentley PremiumTM fibers are selected from the highest quality of nylon available. Bentley Mills set the standard for 
yarn performance and the inclusion of recycled content. The yarn system is designed to be recovered over and over 
again, resisting soiling, remaining resilient and retaining texture and colour even under the most challenging 
conditions. 

• Bentley Mills expanded their C2C silver certification to all its backing platforms in 2023. 
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• Bentley Mills has chosen to comply with the NSF/ANSI 140 sustainability Assessment standard for Carpet. This 
standard was developed through a consensus based public process by a multi-stakeholder group of American 
manufacturers, suppliers, regulatory agencies and other stakeholder groups, and is based on life-cycle assessment 
principles, including the use of non-virgin input materials and ecodesign. Bentley Mills successfully completed the 
NSF/ANSI 140 Audit and holds a certification for all of its products over the 12 backing platforms. Three of them 
attained Platinum level, the others reached Gold.  

• Ympact is the quality label for sustainable yarns at Belysse Europe. The Ympact quality label is allocated to the various 
innovative types of yarns, including 100% recycled Polyester, 100% regenerated PA6 econyl and our internally 
produced PA6 yarn with 35% allocated recycled content. In 2024, modulyss launched 8 new collections, 4 with 100% 
regenerated PA6 econyl and 4 with 75% recycled PA6. 

• modulyss’ lightweight ecoBACK PLUS backing which was launched in 2024, includes the use of a high level of recycled 
raw materials as well as the use of biobased materials. An important focus of our R&D department is to continuously 
look for opportunities to adjust the design of our products to improve recyclability. 

• modulyss’ ecoBACK and comfortBACK ECO backings are designed to be recycled. This has been recognized by the 
Cradle to Cradle (C2C) institute, which has high standards for ‘product circularity’. Both ecoBACK and comfortBACK 
ECO are certified at the gold level. 

 
 Recycled content (weight  / weight %) 

Brand Baseline 2021 2022 2023 2024 
Target 2025 

(as set in 2020) 
modulyss 35,1% 51,9% 52,9% 58,9% 50% 

Bentley Mills 29,5% 24,5% 33,6% 40,7% 50% 
 

Cradle to Cradle 
certification level 

modulyss ITC Bentley Mills 

Number of products C2C certified 

Bronze 0 2 0 

Silver 210 0 121 

Gold 173 0 0 

Number of backing platforms C2C certified 

Bronze 0 1 0 

Silver 0 0 12 

Gold 2 0 0 
 
 
Resource outflow (operational waste) 

In the overall context of our Environment, Quality and Energy policy that aims at efficiently utilizing natural resources and 
Belysse actively supporting the shift from a linear to a circular economy, one of the principles of this circular economy, is to 
design out waste. This can be achieved either by adjusting design and process to reduce the volume of waste, or by revaluing 
waste for it to become a resource for our own products, or for another product. At Belysse, operational waste includes 
remnants, scraps and packaging. 
 
Since 2012, we have ensured that zero waste from the Belgian production sites goes to landfill. In the US, this cannot be 
guaranteed because of the available waste treatment practices.  
Our ambition for 2030 is to maximize the recycling of the waste coming from our production lines (e.g. scrap, excess, residue), 
with the aim to have all waste recycled either internally through closed-loop recycling, or by external partners. 
 

We continuously strive to reduce the operational waste volumes in every step of our production process, in all of our 
production plants. 
 
After reduction comes recycling. We are focusing on internal recovery of non-used materials.  

• For more than 10 years already, we are able to recycle cutting waste from carpet tiles produced in our Zele plant. The 
edges are first run through an edge shredder and then reprocessed into filler material that is used in the backing of 
new products. Only in 2022, we have installed measuring equipment to follow up how much waste we are actually 
recycling. Since then, we have been working on processing more waste, with success. We now not only recycle 
edges, but also faulted carpet tiles. 
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• Additionally in Zele we've launched improvement projects during 2024 on the 4 biggest waste streams with the 
intention to minimize and optimize these streams through continuous improvement. 

• In Tielt we've focused during 2024 on reducing yarn waste, foil and cardboard, introduced separate collection of 
organic waste and in general improved waste sorting at the source. 

• When reduction (elimination) or internal recycling are not possible, we search for external partners that can collect our 
waste, again with the aim to maximize recycling. 

• We separate our waste in more than 20 fractions for separate collection. 
 
 
Resource outflow (Products end-of-life) 

The majority of our products, both in the US and in Europe, are polyamide based which results in outstanding product 
durability, as reflected in the warranty periods reported in section E5-5 Resource outflows. 
Applying our maintenance guides for end users further contributes to this long product durability.  
 
Strong focus is also given to designing our products from the start for easier recyclability, as part of our current product 
recovery & recycling programs, as well as initiating broader future recycling partnerships.  
We continue to actively develop recycling technologies with external partners, both through 1-on-1 initiatives with these 
partners and through partnerships in sector wide projects. 
 
In 2019 we have started the development of a new backing for our modulyss carpet tiles, ecoBack. In 2021, we developed a 
second backing with improved acoustic properties, comfortBACK ECO. In 2024 we have developed a third backing with 
biobased content and even lower weight, ecoBack PLUS. One of the key advantages and objectives of these backings, is the 
ability to disassemble carpet tiles with these backings for recycling of the raw materials: tiles with these backings can be 
mechanically disassembled to separate the different components, allowing these raw materials to be recycled afterwards, as 
part of our focus on circular design. Considering the long life time of our products, none of these backing types have been 
recycled as the products are still in use; in the meantime we are working with several partners to further improve our recycling 
process and the disassembly technology. Our objective is to maximize the recovery of all raw materials at their value with the 
lowest possible carbon footprint. 
All our backings for Bentley are already polyolefin based with similar recyclability characteristics as the modulyss polyolefin 
backings. 
 
We work with various external partners as part of our take back program for modulyss to re-use end-of-life carpet tiles where 
possible and if re-use is not possible, to have them recycled; in addition the additional line we installed in 2023 to print 
commercial carpet tiles in small custom runs, provides the possibility to refurbish tiles and imprint them with a new design.  
All new modulyss collections are by default launched on ecoBACK, comfortBACK ECO or ecoBACK PLUS, promoting our 
easiest recyclable backing solution to our customers. 
 
In our modulyss carpet take back program we collaborate with local partners in Belgium, the Netherlands, UK and France to 
reuse and recycle old carpet tiles in the most sustainable way possible. Together, we’re working to reduce waste and promote 
a greener future. 
As a specific example, in the UK we partner with Uplyfted who provide a UK-wide supply and fit service of like-new carpet tiles, 
tailored to providers of social housing. We were part of Uplyfted’s pilot collaboration and the first carpet tile manufacturer to 
sign an agreement to work with Uplyfted for take-back of our carpet tiles. In the meantime, several take-back cases have 
already been realized. 
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Bentley Mills’ FULFILLTM Reclamation program has diverted more than 250 million pounds of carpet material from North 
American landfills since 1994. We work to keep all carpet material, regardless of manufacturer or material type, from reaching a 
landfill. We coordinate the transportation and processing of our customers’ used carpet, and provide reclamation certificates 
that recognizes the associated recycling efforts and commitment to environmental stewardship. 
 
There have been no specific OpEx or CapEx investments during 2024 related to the actions we take on resource use and 
circular economy; all actions are part of the business as usual activities of our Operations, HSE, Product Development and R&D 
teams. 
 

2024 
Financial resources allocated to 
action plan (OpEx) 

N/A 

Financial resources allocated to 
action plan (CapEx) 

N/A 

 
 
E5-3 Targets related to resource use and circular economy 
 

Target 
description  

Related policy Target level & 
target year 

Scope (activities, 
value chain, 
geographies, 
particular group) 

Voluntary or 
mandatory 
targets 
(legislation) 

Overall progress 
2024 

Resource 
inflows: 
 

Increase the 
recycled content 
in our products 

The relevant 
policy is 
described in E5-1 

50% by 2025  
for modulyss 
and Bentley 
Mills 

Raw material 
selection (upstream) 

Voluntary 

 

modulyss: 58,9% 

Bentley Mills: 
40,7% 

Resource 
outflows: 
 

Maximize 
recycling of 
waste from our 
production lines 

The relevant 
policy is 
described in E5-1 

100% by 2030 Operational waste 
(own operations) 

Voluntary 

 

Belysse: 30,1% 

 
 
Resource inflows (Material selection & eco-design)   

An important step towards circularity is the use of recycled or renewable raw materials. This translates to the carbon footprint 
of our products, that is significantly lower for products with a higher recycled content. In addition, the use of recycled content 
directly affects resource use – as recycled materials are used instead of primary raw materials, they ultimately reduce our 
consumption of virgin raw materials. We have set ourselves the ambition to increase the recycled or renewable content in our 
products, aiming to reach 50% recycled content in our modulyss and Bentley Mills products by 2025. Any recycled content in 
the materials we use, is 3rd party verified and certified. 
 
The percentage of recycled content is defined as the proportion of recycled raw materials, relative to our total raw material 
consumption over all products. 
 
The key stakeholder involved in setting these targets has been the Board of Directors who has approved these targets. 
 
 
Resource outflow (operational waste) 

Our target on recycled content relates by definition to the sustainable sourcing and use of renewable resources, and this 
relation is further strengthened by the actions we take on improving recyclability, to ultimately achieve a  “closed loop” for key 
raw materials. A good example is the use of recycled PA6 granulate and yarns – in particular chemical recycling of polyamide 
allows the material to be re-used almost indefinitely without degradation, in line with the cascading principle. 
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Our target on recycling waste from our production lines relates to the recycling layer of the waste hierarchy. We have various 
actions in place as well for re-use of our products through take back programs with several partners and refurbishment which 
is possible on our own carpet tile printing line which was installed in 2023, but we do not have specific targets yet on these 
actions. For our “Take Back, Give Back” program, we intentionally select partners that scale re-use activities for our products 
over their full technical life span before considering recycling, as re-use is the solution that rates highest in the circular 
economy hierarchy. 
In addition, we have an ambition to maximize recycling of the waste coming from our production lines (e.g. scrap, excess, 
residue), either on-site through internal closed-loop recycling or by external partners. To help achieve this recycling ambition, 
we separate all our waste in fractions to maximize internal and/or external recycling. External recycling and any other form of 
waste treatment is certified by the waste processors. 
 
As part of our ambition for 2030 to maximize the recycling of the waste coming from our production lines, we closely 
monitor the total waste generated by our operations and the share of recycled waste. This target and our performance against 
the target, have been published in our annual report since this target was defined and approved by the Board of Directors in 
2018. 
 

 2024 

Waste Europe US Belysse Total 

Total waste (ton) 7.605 2.003 9.607 

Recycled waste (ton) 2.422 473 2.895 

Recycled waste (%) 31,9% 23,6% 30,1% 

 
Types of waste processing (2024) 

Diverted from disposal Hazardous waste Non-hazardous waste 
Reuse (internal) - - 

Recycling (internal) * - 674 

Reuse (external) - 49 

Recycling (external) 1 2.221 

Other - - 
Directed to disposal Hazardous waste Non-hazardous waste 
Incineration - 5.090 

Landfilling - 1.527 

Other 9 36 
 
* Internal recycling of carpet tile waste in Zele. This is reported as a resource outflow as it is an operational waste stream, 

although one that we recycle on-site rather than off-site through a 3rd party 
 
At this point, we do not have specific targets on: 

• Raw material efficiency: we continue to expand and promote our offering of more advanced backing options, but it is 
ultimately customer choice and market acceptance that will determine the volume sold in these lighter weight 
products 

• Products end-of-life: we are designing our products for recycling, closely collaborating with our product recovery & 
recycling partners and actively exploring new partnerships, but are therefore also dependent on the existence and 
success of such partners in the various markets 

 
 
E5-4 Resource inflows 
 
The major material inflows for Belysse are indicated in the schematic production flow below: 
 
 
 
 
 
 
 
 
 
 
 

Polyamide 
granulates 

In-house yarn 
production 

Externally sourced yarns  
(mostly polyamide) 

Backing 
materials, e.g. 

latex / latex 
compounds 

For tiles: 
bitumen or 
polyolefins  
and fillers 
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 Units 2024 
Overall total weight of products and technical and 
biological materials used during the reporting period 

Ton 53.280 

Percentage of biological materials (and biofuels 
used for non-energy purposes) 

% 4,6% 

The absolute weight of secondary reused or 
recycled components, secondary intermediary 
products and secondary materials used to 
manufacture the undertaking’s products and 
services (including packaging) 

Ton 17.770 

Percentage of secondary reused or recycled 
components, secondary intermediary products and 
secondary materials 

% 33,4% 

 
The percentages above are calculated as mass on mass. Double counting is avoided by looking at raw materials inflow and 
eliminating intercompany purchases of semi-finished and finished goods between the different Belysse entities. 
 
There is a difference in calculation method of recycled content in the products and packaging between Europe and Bentley: 

• Europe calculates this based on all the purchased materials and packaging during FY2024 
• Bentley calculates this based on all the sold products (including packaging) during FY2024 

These calculation methods are consistent with prior annual reports and the use of these two different methods is a conscious 
choice, because of the high level of intercompany flows between the Tielt and Zele plants - starting from the purchases 
outside of the Belysse perimeter ensures a more robust way of avoiding potential double counting. 
 
There is no difference in calculation method of biological materials, both Europe and Bentley calculate this based on the 
purchased materials and packaging. There is currently no use of biofuels for non-energy purposes at Belysse. 
 
 
E5-5 Resource outflows 
 
The major material outflows for Belysse are indicated in the schematic production flows below: 
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Key circular 
designed products  
groups 

Short description Expected durability  
(in relation with industry 
averages) 

Rates of recyclable 
content * 

Commercial carpet 
tiles 

Carpet tiles for 
commercial use 

• Europe: 15 years warranty 
• US: 5 backing platforms - 15 year 

warranty 
Our warranties are in line with 
industry standards for polyamide 
commercial carpet tiles 

• Europe: 90% for C2C 
certified collections, not 
measured yet for 
collections that are not 
C2C certified 

• US: not measured yet 
Commercial 
broadloom carpet 

Wall-to-wall carpet for 
commercial use 

• Europe: not measured, will 
depend on the commercial use 
class 

• US: 
• 6' Broadloom: 2 backing 

platforms  
- 20 year warranty 

• 12' broadloom: 2 backing 
platforms - 10 year warranty 

• 12' Broadloom: 3 backing 
platforms - 15 year warranty 

Not measured 

Residential carpet 
tiles 

Carpet tiles for residential 
use (Europe only) 

Not measured, will depend on the 
yarn type and domestic use class 

Not measured 

Residential 
broadloom carpet 

Wall-to-wall carpet for 
residential use (Europe 
only) 

Not measured, will depend on the 
yarn type and domestic use class 

Not measured 

Packaging Packaging used for our 
tiles (cardboard boxes, 
pallets) and broadloom 
(cardboard cones, foil) 

- • Europe: 99% for 
commercial carpet tiles, 
not measured for other 
products 

• US: 99% 
 
* Note: these are the rates excluding potential downcycling; with downcycling included, recyclability would be 100% for all 
product categories 
 
The percentages above are calculated as mass on mass. 
 
Repairability is not applicable for carpets or carpet tiles. We do provide our customers with clear maintenance and cleaning 
recommendations to maximise the lifespan of our products. 
 
 

Operational waste 

 2024 

Waste Europe US Belysse Total 

Total waste (ton) 7.605 2.003 9.607 
Recycled waste (ton) 2.422 473 2.895 
Recycled waste (%) 31,9% 23,6% 30,1% 
Non-recycled waste 
(ton) 

5.183 1.530 6.713 

Non-recycled waste 
(%) 

68,1% 76,4% 69,9% 

 
The main waste streams are all specific to our sector, as they are the result of our production processes: 

- Waste water, mainly from our print & dye and latex processes 
- Sludge from our waste water treatment in Tielt, primarily capturing solids such as latex and pigments used in print & dye 
- Latexed carpet waste, consisting primarily of polyamide, polyester, polypropylene, latex, aluminium trihydroxide, 

polyolefin or bitumen, CaCO3 
- Unlatexed carpet waste, consisting primarily of polyamide, polyester, polypropylene 
- Yarn leftovers, consisting primarily of polyamide 
- Cardboard used as yarn tubes/cones and in packaging 

 

The waste figures reported in this sustainability statement cover our production facilities and not the negligible waste from 
other locations such as showrooms. 
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Types of waste processing (2024) 
Diverted from disposal Hazardous waste Non-hazardous waste Radioactive waste 
Reuse (internal) - - - 
Recycling (internal) - 674 - 
Reuse (external) - 49 - 
Recycling (external) 1 2.221 - 
Other - - - 
Sub-total 1 2.944 - 
Directed to disposal Hazardous waste Non-hazardous waste - 
Incineration - 5.090 - 
Landfilling - 1.527 - 
Other 9 36 - 
Sub-total 9 6.653 - 
Total 10 9.597 - 

 
All the above data are based on actual weighing done by the 3rd party waste processor or recycling partner when they collect 
our waste, and by actual weighing in our own operations for internal recycling. Percentages are calculated as mass on mass. 
Also the classification by disposal method is based on information of the waste processor or recycling partner, on the 
corresponding invoices of the waste flow. 
 
 
E5-6 Potential financial effects from resource use and circular economy-related impacts, risks and opportunities 
 
Should Belysse not be able to sufficiently source raw materials with recycled or renewable content at an economically feasible 
price due to low availability in the market, there could be a risk of losing market share. During the Double Materiality Analysis, 
this risk was deemed to be material in the medium term, with a significant potential financial impact. 
To mitigate this risk, Belysse actively works to increase its share of recycled raw materials and continuously investigates the 
possibilities to use biobased materials.  
A good example of this is the launch in 2024 of the modulyss PLUS collection using our newly developed lighter weight 
ecoBACK PLUS backing containing biobased material and the launch of 8 new collections, 4 with 100% regenerated PA6 
econyl and 4 with 75% recycled PA6. As part of the transition of some collections from PA6.6 yarns to PA6-yarns as of 2023, 
Bentley has taken the opportunity to increase the share of recycled yarns from typically 20% recycled PA6.6 to 100% recycled 
PA6. 
 
The increasing customer interest in products with a low carbon footprint and potential further changes in legislation to 
incentivize customers to take product carbon footprint into account in their decision process, also presents an opportunity for 
Belysse to capture market share in the medium term, with a similar but positive potential financial impact. 
 
Another risk linked to circular economy, would be the risk of losing market share in the medium term if Belysse would not be 
able to meet its customers’ requirement for recyclable products, with a similar potential financial impact. To mitigate this risk, 
Belysse continuously investigates possibilities to change the composition of its products and the associated production 
processes, to increase recyclability of its products, in close collaboration with various institutes as well as suppliers. 
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S1 - Own workforce 

 

S1-SBM2 Interests & views of stakeholders  
 
Belysse’s sustainability reporting applies to all own employees and contracted workers. This includes blue collar workers on 
payroll, white collar workers on payroll and contracted workers. 
 
The corresponding key stakeholder groups are of course the employees themselves and bodies representing the employees, 
such as unions. Belysse’s engagement with these stakeholder groups and how the outcomes of these engagements are taken 
into account, are described in the table below: 
 

Key stakeholder 
groups 

Type of engagement Purpose of the engagement Outcome consideration 
(related to strategy & 
business model) 

Employees • Wellbeing and engagement 
surveys 

• Town halls 

• Ensure open two-way 
communication with our 
employees 

• Stimulate a clear 
understanding of Belysse’s 
vision and strategy 

• Ensure employee 
engagement 

• Foster a positive work 
environment 

• Regular formal and informal 
communications from 
management 

• Company policy 
adaptations 

• Improvements and action 
plans addressing specific 
employee requests or 
concerns 

 
Unions • Regular meetings, e.g. 

works councils, 
‘Committees for Prevention 
and Protection at Work’ 
(CPBW) 

• Ensure open and 
communicative relationship 
with our employees and the 
unions 

• Ensure we meet any viable 
requests related to working 
practices 

• Improvements and action 
plans addressing specific 
employee requests or 
concerns 

 

 
 
S1-SBM3 Material impacts, risks and opportunities and their interaction with strategy and business model 
 

S1 – Own Workforce 

Occupational 
Health & 
Safety 

 
Negative 
impact 

Workers in the factories 
work with machines, 
which comes with an 
inherent safety risk. Some 
tasks are ergonomically 
demanding. 

Own 
operations 

Actual 
impact 

As staunch promotors of physical and 
mental wellbeing in the workplace, 
Health and safety remains our top 
priority. We have worked incessantly 
to raise safety awareness and 
promote safety leadership, investing 
in prevention campaigns and rigorous 
training, and continuously increasing 
our adoption of digital tools 

Wellbeing & 
Respect 

 Risk With an ageing 
population, Belysse is at 
risk of being confronted 
with a knowledge gap 
when older employees 
retire and we would not 
be able to replace them 
by new employees with 
the right skills.  
In general, it is a 
challenge to attract new 
people for open 
Positions. 

Own 
operations 

1 – 5 year We have launched the employer 
branding campaign ‘The people from 
Belysse’, by which we aim to create 
more cohesion in the current 
workforce, which in turn makes us a 
more attractive employer. 
Within the current workforce, we 
invest in personal growth and 
development. 
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The occupational health and safety risks are more applicable to workers in the factories vs. workers in an office environment. 
The risk of an ageing population and associated risk of a potential knowledge gap, is a general risk that applies to our workforce 
as a whole. 
Belysse's transition plans for reducing our negative impacts on the environment and achieving greener operations are not 
expected to have material impacts on our employees, as this transition is a gradual, continuous and ongoing process. 
 
 
S1-1 Policies related to own workforce 
 
We believe that we must create a positive and collaborative working environment where employees’ personal development is 
promoted, to reach our objectives. By strong and transparent communication about our values and our strategic goals, 
everyone across the organisation can contribute to their achievement. As staunch promotors of physical and mental wellbeing 
in the workplace, health and safety remains our top priority. We have worked incessantly to raise safety awareness and 
promote safety leadership, investing in prevention campaigns and rigorous training, and continuously increasing our adoption 
of digital tools. 
 
We strengthen employees' personal skills, to avoid the occurrence of stress and educate employees on coping mechanisms. 
We invest in personal growth and development. 

• All employees, regardless of their function, receive training. Some of the proposed trainings are mandatory as they 
relate to skills that are required for the job. Other trainings, IT skills for example, are voluntary. 

• All blue and white collar workers get feedback on their performance during annual performance reviews. 
• We strongly believe in our own talent and therefore stimulate internal mobility. 
• For employees who aim to grow within their function or to another function, a personal development plan is set up, to 

support them in that growth. 
 
We have developed and continue to develop a suite of different policies and procedures, which are kept under close scrutiny 
and always up-to-date. These policies are the operational translation of the latest applicable regulations and 
recommendations and include the Group’s ethical principles and standards of integrity. They provide guidance and clarity for 
all stakeholders and employees acting within and/or cooperating with the companies that comprise the Belysse Group. These 
policies are published on the intranet, accessible for all employees and are part of the employees’ onboarding process. 
 
Belysse has a zero-tolerance approach to modern slavery and is fully committed to preventing slavery and human trafficking in 
its operations and supply chain. Every year, pursuant to section 54(1) of the Modern Slavery Act of 2015, a separate statement 
about the procedures and results is made by the CEO for Belysse and its subsidiaries. This is complemented by a specific 
“Policy on prevention of Child labour & support of young workers“. 
 
Our manufacturing locations are located in Belgium and the US, where government enforces laws that are aimed at, or have 
the effect of, requiring business enterprises to respect human rights, and which periodically assess the adequacy of such laws 
to address any shortcoming. It is evident that Belysse complies with all local legislation. 58% of our workers are covered by 
collective bargaining agreements. We guarantee freedom of association and have many employees who are members of 
unions and who work to ensure we meet any viable requests related to working practices. 
Belysse's policies with regards to our workforce are aligned with internationally recognized instruments, including the UN 
Guiding Principles on Business and Human Rights. 
 
Belysse aims to strengthen the group feeling and the connection between departments. The aim is to create a sense of unity, 
and to encourage both formal and  non-formal engagement moments. One of these formal engagement moments on an 
individual level are the annual performance reviews for both blue and white collars. 
Human rights are firmly embedded in the Belgian and US / Californian legislation; Belysse is of course always compliant with 
leading laws and our policies are therefore aligned with any regulations. 
 
Belysse Group has been a Vision Zero company since its start in 2017, an initiative developed by the International Social 
Security Association (ISSA). Companies implementing the Vision Zero strategy set up a management system for the 
prevention of incidents in the three dimensions safety, health and wellbeing at all levels of work. All our employees are covered 
by such an HSE management system. Our ambition is to reduce the Lost-Time Accident frequency Rate (LATFR) to below 1. 
This means that, per million hours worked, less than 1 accident occurs by which the injured person is not able to perform his or 
her job for a certain period of time. The target includes own workers, temporary workers and contracted workers. 
 
Our Health and Safety policy covers all Belysse employees globally. The most senior level in the organisation that is 
accountable for the implementation of this policy is the CEO of Belysse Group NV. 
 
In Europe, the foundations of our health and safety management are the monthly HSE committee meetings. The role of the 
HSE committee is to facilitate consultation of the HSE team with employees and to discuss together the actions that are 
required to realize our ambition. The work of the HSE committee is supported by the following initiatives: 
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- For formal worker participation and consultation on the work of the HSE committee, ‘Committees for Prevention and 
Protection at Work’ (CPBW) are installed. Members of the CPBW committee have to be elected, and receive updates 
on the safety results and ongoing projects. 

- Further spreading the message of health and safety are the safety coaches, who act as ambassadors of our safety 
culture. These men and women receive appropriate training, and are key to encourage participation of our on-site 
workforce. Our safety coach network consists of 26 volunteers (15 in Zele and 11 in Tielt). 

- Since 2022, we introduced the use of a software app for many of the work processes at the production sites. Related 
to health and safety, this app facilitates the reporting of any risks, allows for easy follow up on workplace inspections 
and safety walks and enables managers to track performance of their teams. 

 
Safety walks in the factories have been organized regularly in 2024 with the aim of detecting unsafe situations. 
 
Belysse Europe is proud to have obtained the ISO 45001 certification for its production site in Zele. This is our first site to get 
certified for its Occupational Health and Safety Management system. The certification awards our strong commitment to 
health and safety in the workplace, and could not have been realized without our highly dedicated HSE team, and on-site 
management team. 
 
Having a well-functioning safety management system is not sufficient to establish a safety culture. In addition to that, it is key 
to increase knowledge and awareness about health and safety amongst our employees. We have set up a list of actions to 
achieve this: 

- At the Belgian productions sites, monthly safety themes are defined. Content related to those themes is shown on 
screens in the factories and communicated to workers via the toolbox meetings. 

- In Bentley Mills, monthly safety awareness days are organized, which involve interaction with all employees and 
departments on any relevant incidents or safety training of that month. 

- A new working group has been initiated, with the aim of objectively measuring the safety culture in our Belgian 
factories. In 2023, scores were assigned to several safety themes. In 2024, we started measuring to define the 
baseline and set targets for improvement. 

 

Policy description Related impact, risk 
or opportunity  

Scope Accountability 
(most senior 
level) 

Third 
party 
audit 

Channels for 
communicating 
policy 

Applicable 
legislation 

• Health and Safety 
Commitment: we feel 
responsible for the 
physical and mental 
wellbeing of all 
employees. We strive 
to create a healthy and 
incident free working 
environment for all 
personnel present and 
working at our 
premises 

• We share the Vision 
Zero approach: we 
believe that every 
accident at work or 
occupational illness 
can be avoided 

Workers in the 
factories work with 
machines, which 
comes with an 
inherent safety risk.  
Some tasks are 
ergonomically 
demanding 

All Belysse 
employees 
globally 

CEO ISO45001 
for 
modulyss 

• Formally 
communicated 
on Belysse 
sharepoint 

• Supported by 
safety toolbox 
meetings 
within the 
different 
production 
areas, 
management 
safety walks in 
the plants 

Relevant 
local 
occupational 
safety, 
health and 
well-being 
standards in 
Belgium and 
California 

No specific training 
policy but an annual 
training plan, combining 
mandatory and on-
demand training 
possibilities, both 
organized internally and 
externally 

With an ageing 
population, Belysse is 
at risk of being 
confronted with a 
knowledge gap when 
older employees 
retire and we would 
not be able to replace 
them by new 
employees with the 
right skills. 
In general, it is a 
challenge to attract 
new people for open 
positions. 

All Belysse 
employees 
globally 

HR Director for 
Belysse Group 
and Europe, 
Vice President 
of Human 
Resources for 
the US 

N/A The annual 
training plan and 
range of available 
trainings are 
formally 
communicated 
on Belysse 
sharepoint 
 

Mandatory 
safety 
trainings 
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S1-2 Processes for engaging with own workers and workers’ representatives about impacts 
 
In Europe, in addition to the employee feedback captured through the HSE committee, CPBW and safety coach network, we 
have started in 2024 measuring impacts through our SENSOR survey for wellbeing and a survey launched by the Safety working 
group, to inform our basis to take decisions. 
In Bentley, our Safety Program is a comprehensive means of engaging with our workforce. It is managed by the Safety Manager 
and includes various components such as: 

- Safety Meetings: Monthly meetings to discuss safety protocols, address concerns, and review any incidents or near-
misses 

- Training Sessions: Comprehensive training programs covering a wide range of safety topics, ensuring all employees are 
well-informed and prepared to handle potential hazards 

- Safety Committee: A dedicated committee that includes representatives from different departments, working together 
to identify risks, develop safety policies, and promote a culture of safety 

- Safety Audits & Inspections: Regular audits and inspections to identify potential hazards and ensure compliance with 
safety regulations 

 
At an individual level, engagement is formalized through annual performance reviews for all white collar as well as all blue collar 
employees. At departmental level, there are regular -typically monthly- meetings. Both in Europe and the US, town hall 
meetings with senior leadership are organized to further increase open two-way communication and allow employees to 
engage directly with the most senior leadership in the company. 
 
Performance reviews for blue and white collars take place annually in Europe and the US. The SENSOR survey in Europe will be 
conducted every 5 years. In Europe, on our SENSOR survey we had a 78% response rate, on the safety survey the response 
rate was 79%, as quantitative measures of the extent to which the engagement with our employees is effective. 
 
The function and the most senior role within Belysse that has operational responsibility for ensuring that this engagement 
happens, and that the results inform the company's approach is our HR Director for Belysse Group and Europe, and our Vice 
President of Human Resources for the US. 
 
To help address the material negative impact 'stress', we use the insights from our SENSOR survey to see which sources of 
stress can be avoided. We strengthen employees in their personal skills to avoid stress and teach them coping mechanisms.  
The material negative impact 'safety' is tackled by building a prevention culture. Belysse Group has been a Vision Zero 
company since its start in 2017, an initiative developed by the International Social Security Association (ISSA). Companies 
implementing the Vision Zero strategy set up a management system for the prevention of incidents in the three dimensions 
safety, health and wellbeing at all levels of work. All our employees are covered by such an HSE management system. 
 
Employees can use several channels to raise their questions, concerns and/or issues. The first points of contact are the direct 
supervisors, the members of the dedicated HR team, or -on matters of social integrity- the trained confidential advisors (in 
Belgium). In addition, every employee can reach out to the Compliance Officer. 
 
 
S1-3 Processes to remediate negative impacts and channels for own workforce to raise concerns 
 
Since October 2020, employees can use our digital Whistleblowing tool to anonymously report predefined types of 
wrongdoing and impropriety, as specified in Belysse’s whistleblowing policy. These reports are sent to a dedicated mailbox 
that is managed by an external and independent organisation, ensuring all information is treated in a fair and confidential 
manner. Records are kept of all questions and concerns. 
The Whistleblowing tool itself is operated and maintained by an independent 3rd party. 
 
In a next stage, the submitted reports are put to the discretion of Belysse’s Compliance Officer and the HR Director. If and 
when a disclosure falls within the purview of Belysse’s policy, it is promptly assigned to an investigation team, composed of 
different (internal and/or external) experts, depending on the subject matter. A dedicated group of people then decides on the 
remedial actions that need to be taken and prepares a response to the whistleblower. This group of people consists of 
Belysse’s Compliance Officer and the HR Director, and is dependent on the nature of the disclosure complemented with the 
CEO, CFO, relevant business unit manager, external consultants / auditors / lawyers, and in case of alleged criminal offence(s) 
involvement of police authorities. 

All incidents reported through the whistleblowing tool are presented to the Audit Committee. In 2021, we devised and 
implemented an internal protocol for handling such cases, called the ‘Whistleblowing flowchart’. 
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In addition to the whistleblowing policy, Belysse has a good worker grievance mechanism in place, mostly based on legal 
requirements. These systems consist of procedures, roles and rules for receiving and addressing complaints. We have 
certified internal confidential advisors at each site in Belgium, and there is a possibility to escalate issues to (neutral) external 
advisors specialized in psychosocial aspects. Anyone reporting any kind of misconduct will be protected against any form of 
retaliation. 
 
The whistleblowing policy and concomitant tool were deployed across the Belysse Group, and introduced by a company-wide 
awareness campaign in different languages, which was reprised in 2023 and 2024. In the future, we will continue to promote our 
speak-up culture through a variety of actions and communications, as we see these communication efforts as a way to ensure 
that our employees have trust in the whistleblowing policy, tool and process. 
 
 
S1-4 Taking action on material impacts on own workforce, and approaches to managing material risks and pursuing 
material opportunities related to own workforce, and effectiveness of those actions 
 
We invest strongly in stress prevention and work motivation through career coaching, campaigns around the 'right of 
deconnection' launched for the first time during 2023, designing personal development plans tailored to the individual 
employee's need and when necessary create adjusted jobs. Our actions related to our safety culture are centred around an 
extensive HSE management system, increasing the knowledge and awareness about health and safety amongst our 
employees, having in place the necessary processes and tools to identify risks and having an open communication about 
safety through management walks and safety trainings. 
 
Other actions we take to deliver a positive impact for our employees are for example additional training, such as language 
courses for non-native speaking workers, cross-training to provide people with the opportunity to learn other skill sets while 
they are working in their primary position and mentorship to ensure succession. 
 

Through our SENSOR survey we will measure the impact of the different actions taken with regards to wellbeing and stress 
prevention. Specifically in the context of training, training participants are asked to evaluate the effectiveness of every training 
they participate in. 
 

We use the outcomes of our SENSOR survey, as well as various safety interactions through the CPBW, safety coaches, safety 
program, management walks and our digital tools to identify and report risks as the basis to take actions. 
 

We mitigate the risk of drain of expertise through training, performance review and talent reviews, mentorship and succession 
planning. We tackle the risk of stress induced absence or increased employee turnover by first of all taking action to avoid 
stress-inducing situations and secondly strengthen employees through training and coaching to better cope with stress. 
 

The above actions and initiatives are driven by the combined effort of our HR, HSE and Operations teams and cover Europe and 
the US. These actions are continuous in nature and are expected to continue in future years. 
We did not spend any CapEx or significant dedicated OpEx on these actions, nor do we expect to do so in the future as these 
actions are firmly embedded in our HSE and HR business as usual processes. 
 
 
S1-5 Targets related to managing material negative impacts, advancing positive impacts, and managing material risks 
and opportunities 
 

The broader Belysse workforce has not been engaged directly in setting our ESG targets. However, the various departments 
whose contributions have a direct impact on our ESG targets, such as Operations, HSE, R&D, Product Development and HR, are 
closely involved in tracking performance against those targets. In addition, progress is communicated internally on a quarterly 
basis, as well as externally through our annual reports and investor calls. 
 

Several of the improvement initiatives that have been implemented throughout 2024, were identified bottom-up by employees 
in those departments. 
 

As mentioned in section S1-1 ‘Policies related to own workforce’, our ambition is to reduce the Lost-Time Accident frequency 
rate (LATFR) to below 1, meaning that per million hours worked, less than 1 accident occurs by which the injured person is not 
able to perform his or her job for a certain period of time. The target includes own workers, temporary workers and contracted 
workers. This 2030 target was set by the Management Committee in 2020. 
 

We do not have specific measurable targets for training and skills development, as we currently do not record the number of 
training hours in the US – as further described in section S1-13 Training and skills development metrics – which will be required 
to establish a robust baseline. 
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S1-6 Characteristics of Belysse’s employees 
 

Number of employees Belysse 
Total 

Headcount at end of 2024 981 
Headcount average during 2024 1011 

 
Number of employees in 

countries with 50 or more 
employees representing at 

least 10% of total number of 
employees 

Belgium US 

Headcount at end of 2024 569 389 
Headcount average during 2024 595 393 

 
Information on 

employees by contract 
type and gender - 

Headcount at end of 2024 

Belysse Total 
Male Female Other 

Permanent employees 596 384 0 
Temporary employees 1 0 0 
Non-guaranteed hours 
employees 

0 0 0 

Total 597 384 0 
 
In the Financial Statements, the average number of employees is 
reported in Note 6. Employee benefit expenses. As the number 
there is expressed in full time equivalents, the number is lower 
than the headcount number reported in S1-6 Characteristics of 
Belysse’s employees. 
 
• Average headcount numbers are calculated as the 

mathematical average between the number of non-
employees on January 1st, 2024 and December 31st, 2024 

 
Number of 

employees who have 
left the undertaking 

during 2024 

Belysse 
Total 

Headcount 183 
 

Percentage of 
employee turnover 

Belysse 
Total 

% 18.1% 
 
• Employees are defined as people who are on the payroll of 

Belysse, modulyss, ITC CO or Bentley Mills 
• Excluded from these numbers are Board members, 

freelancers, internships, interim/temp workers, long term 
illness 

• Employee numbers are reported in headcount 
• Average headcount numbers are calculated as the 

mathematical average between the number of employees on 
January 1st and December 31st, 2024 

• Employee turnover has been calculated as the number of 
employees who have left the undertaking during 2024, divided 
by the headcount average during 2024 

• Number of employees who have left the undertaking are 
employees who were on the payroll of Belysse, modulyss, ITC 
CO or Bentley Mills at a point in time during 2024, but not at 
the end of 2024. This excludes fixed-term contracts  

 
S1-7 Characteristics of non-employees in Belysse’s 
own workforce 
 

Number of non-employees in 
own workforce 

Belysse 
Total 

Headcount at end of 2024 48 
 

Number of non-employees in 
own workforce – self-

employed people 

Belysse 
Total 

Headcount at end of 2024 23 
 

Number of non-employees in 
own workforce – people 
provided by undertakings 

primarily engaged in 
employment activities 

Belysse 
Total 

Headcount at end of 2024 25 
 
• Non-employees in own workforce are defined as: 

o Self-employed people: freelancers 
o People provided by undertakings primarily 

engaged in employment activities: 
interim/temp workers  

• Non-employee numbers are reported in 
headcount 

• The number of non-employees in the own 
workforce at the end of 2023 was lower, at 35. The 
increase to 48 at the end of 2024 is mostly driven 
by the number of interim/temp workers which 
does fluctuate with production volumes, as we 
use these workers as a flexible addition to our 
workforce on payroll 
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S1-13 Training and skills development metrics 
 
Percentage of employees that 

participated in regular 
performance and career 

development reviews 

Belysse Total 
Male Female 

Blue collar 39% 54% 
White collar 94% 94% 
Total 52% 71% 

 
Average number of training 

hours per person for 
employees 

Belysse Total 
Male Female 

Blue collar 26 29 
White collar 22 15 
Total 25 23 

 
The number of training hours for the US were estimated as: 
• Blue collars: 1 hour weekly meeting; specifically for forklift 

drivers this is complemented by 8 training hours per year 
• White collars: we are currently not tracking the various 

webinars, seminars and trainings aside from HR requirements 
that are followed by our US employees; we estimate these 
amount to 5 hours per person per year 

These are conservative estimates and we are exploring the 
possibility of implementing a tracking system during 2025. 
Training hours in Europe are fully recorded. 
 
 
S1-14 Health and safety metrics 
 

Percentage of employees and 
non-employees in own 

workforce who are covered by 
health and safety 

management system based on 
legal requirements and (or) 

recognised standards or 
guidelines 

Belysse Total 

% 100% 
 

Number of fatalities as result 
of work-related injuries and 

work-related ill health 

Belysse Total 

Own workforce 0 
Other workers working on 
undertaking’s sites 

0 

 

 
Recordable work-related 

injuries and work-related ill 
health  

– own workforce  

Belysse Total 

Number of LTAs 7 
LTA frequency rate 5,53 
LTA severity rate 0,16 
Number of days lost due to LTAs 197 
Number of non-LTAs 18 
Number of cases of recordable 
work-related ill health of 
employees 

0 

Number of days lost due to work-
related ill health 

0 

 
The lost-time accident (LTA) frequency rate is 
calculated as the number of lost-time accidents per 
one million hours worked. 
 
The LTA severity rate is calculated as the number of 
days lost due to LTAs per one thousand hours worked. 
 

Recordable work-related 
injuries and work-related ill 

health  
– Other workers working on 

undertaking’s sites 

Belysse Total 

Number of LTAs 1 
LTA frequency rate 32,5 
LTA severity rate 0,33 
Number of days lost due to LTAs 10 
Number of non-LTAs 2 
Number of cases of recordable 
work-related ill health of 
employees 

0 

Number of days lost due to work-
related ill health 

0 

 
Number of complaints filed 

through channels for people in 
own workforce to raise health 
and safety related concerns 

Belysse Total 

Number 0 
 
 
 

   
 
 

 

 

 

 

 



Social information   

02 Sustainability Report       Belysse Annual Report 2024   88 

 

S2 - Workers in the value chain 

 

S2-SBM2 Interests & views of stakeholders  
 
Belysse has no direct contact with value chain workers but we do ensure that their interest, views and rights are safeguarded 
by engaging with our suppliers, including on-site audits by an independent 3rd party. 
 
Key stakeholder 
groups 

Type of engagement Purpose of the engagement Outcome consideration 
(related to strategy & business 
model) 

Suppliers • Surveys 
• Supplier due diligence 
• On-site audits 
• Regular communication 

with our Procurement 
department 

• Compliance with our supplier 
code of conduct 

• Promote responsible sourcing 
• Protect human and labour rights 

of workers in the supply chain 

• Informed selection of suppliers 
• Yearly anti-slavery and human 

trafficking statement 

 
 
S2-SBM3 Material impacts, risks and opportunities and their interaction with strategy and business model 
 
The value chain workers in scope of these disclosures, are the employees from our direct suppliers in the upstream value 
chain: 

• Because chemical and industrial processes are at the core of the operations of many of our suppliers, there is an 
inherent risk for accidents at the workplace. This risk is not supplier-specific but general for the sectors in which many 
of our suppliers operate; manufacturing is widely recognized as one of the most hazardous sectors according to ILO, 
who also call out chemical and physical hazards as 2 of the key risk factors. 

• Belysse sources primarily from suppliers in the US and Europe; however, we also source from non-US, non-EU 
suppliers where a higher level of risk can be expected. Specifically, there is a potential negative risk in regions with 
less strict Human Rights legislation, such as Asia. This potential risk is not related to certain raw materials for which 
there is a significant risk of child labour, forced labour or compulsory labour but related to the regions where these 
suppliers are present, where in general less strict Human Rights legislation is in place. 

• We consider the potential impact of Belysse extends to our direct suppliers as we only have a relationship and 
engagement with them, as opposed to suppliers further upstream in the value chain, on which we do not have 
visibility. However, in our supplier code of conduct, we explicitly state that we expect that our suppliers shall ensure 
that their own suppliers, contractors and other business partners participating in the delivery of products, 
components, materials and services to Belysse comply with the minimum requirements set out in this Code, and that 
this Code is communicated to them. 

 
The material negative impacts and risks that have been identified through our Double Materiality Assessment, mainly through 
desktop research, are: 
 

S2 – Workers in the Value Chain 

Supply chain 
management 

 Negative 
impact 

Many of our suppliers operate chemical and 
industrial processes. Based on UN risk tools, 
we have identified ‘risk for accidents at the 
workplace' as a high risk for the majority of 
our raw material suppliers 

Upstream Actual impact 

 Risk Risk of not having alternative suppliers to 
source important materials from, should an 
ethical or institutional issue be identified 

Upstream 1 – 5 years 

 
Our double materiality assessment did not identify specific material risks, impacts or opportunities related to workers in our 
downstream value chain, which primarily consists of our customers and transportation & distribution companies.  
 
The material impact that could affect value chain workers who are working on our sites but not part of our own workforce, is 
occupational health and safety. This negative impact is addressed by the same policies, actions and targets that cover our 
own employee population and is covered under ESRS S1 Own workforce. 
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S2-1 Policies related to value chain workers 
 
Belysse's focus is to prevent any negative impacts from occurring in our value chain. 

• Belysse requires all suppliers to sign and show compliance with our supplier code of conduct which we introduced in 
2021 and which includes clear expectations regarding social, safety and environmental performance. It stipulates that 
suppliers must ensure that their own suppliers, contractors and other business partners comply with our 
requirements. Belysse reserves the right to audit compliance with the code on-site. 
Our supplier code of conduct is based on the ‘United Nations Guiding Principles on Business and Human Rights’ and 
explicitly states that we expect our suppliers to comply with these UN Guiding Principles on Business and Human 
Rights, as well as the 8 core International Labour Organization Conventions, but covers more than only Human Right 
topics. It explicitly requires suppliers to address the following material topics for Belysse in relation to our value chain:  

o Show compliance with applicable laws and regulations  
o Respect Human and Labour Rights, including the protection of internationally recognized human rights, 

prohibiting the use of forced, indentured or involuntary labour (including modern slavery and human 
trafficking) and child labour, anti-discrimination, freedom of association and the effective recognition of the 
right to collective bargaining, empowering employees and other stakeholders to anonymously report 
concerns or potential unlawful practices at the workplace without retaliation, fair wages 

o Adhere to health and safety standards, including healthy and incident free working environment, providing 
appropriate health and safety information and equipment, ensure that their products or parts do not contain 
any product, material or substance prohibited by the legislation or regulations, addressing the European 
REACH procedures or the applicable national equivalent 

o Limit their environmental impact  
o Follow standards for ethical business conduct  

Signing the supplier code of conduct is a hard requirement to become a supplier of Belysse. 
• Belysse has had no cases of non-respect of the UN Guiding Principles on Business and Human Rights, ILO Declaration 

on Fundamental Principles and Rights at Work or OECD Guidelines for Multinational Enterprises that involve value 
chain workers. 

 
We make use of the world's most widely used social audit to inform our approach to mitigate potential negative impacts. To 
our knowledge, the types of value chain workers who could be materially impacted by Belysse are not workers who are 
particularly vulnerable to negative impacts, whether due to their inherent characteristics or to the particular context. 
 
The most senior level in the organisation that is accountable for the implementation of these policies is our Operations 
Director for Europe and our Senior Director of Procurement for Bentley Mills. 
 
 
S2-2 Processes for engaging with value chain workers about impacts 
 
Belysse has no general process to engage directly with value chain workers. As part of our supply chain management system, 
we partner with an external party to conduct on-site audits that determine the standards of labour, health and safety, 
environmental performance, and ethics at our suppliers’ sites. 
The social audits are specifically designed to help protect workers in the value chain from unsafe conditions, overwork, 
discrimination, low pay, and forced labour. Our decision whether social audits would be required for suppliers, is based on the 
location in which the supplier's site operates and screening this against a list of countries with higher inherent risk with regards 
to Human Rights. 
Oversight of the value chain engagement falls under the responsibility of our Operations Director for Europe and our Senior 
Director of Procurement for Bentley Mills.  
 
 
S2-3 Processes to remediate negative impacts and channels for value chain workers to raise concerns 
 
In addition to the on-site audits, we have the whistleblowing tool in place and suppliers or workers at our suppliers can use the 
compliance@belysse.com e-mail address or the contact page on our website to file any complaints. 
Having multiple channels in place which can be accessed through our company website, ensures the availability of such 
channels to any value chain workers. 
So far, no concerns or issues have been raised to us by workers in our value chain. If any concerns or issues were raised, they 
would follow the same process as described for issues raised by people in the own workforce through the whistleblowing tool. 
 
 
 
 
 
 

mailto:compliance@belysse.com


Social information   

02 Sustainability Report       Belysse Annual Report 2024   90 

 
S2-4 Taking action on material impacts on value chain workers, and approaches to managing material risks and 
pursuing material opportunities related to value chain workers, and effectiveness of those actions 
 
In 2024, we have taken our supplier requirements one step further by developing a formal supply chain management system 
that will allow us not only to position suppliers, but also to define the set of requirements that need to be met by all key 
suppliers, focusing first on countries with a higher inherent risk. This supply chain management includes on-site audits by an 
independent 3rd party. These audits are typically conducted annually, but the exact frequency can vary depending on industry, 
risk level, and Belysse requirements. 
 
 
During 2024, the scope covered a selection of key suppliers in countries with a higher inherent risk, to pilot the approach and 
process; this scope will be gradually expanded during the following years. 
 
We did not spend any CapEx or significant dedicated OpEx on these actions, nor do we expect to do so in the future as we 
have embedded this formal supplier evaluation in our existing supplier management process. 
 
The audits as part of our supply chain management system include defining corrective action plans to help improve 
performance in standards of labour, health and safety, environmental performance, and ethics where any deviations or 
shortcomings would have been identified during the audit. These corrective action plans would be shared both with the 
audited supplier and with the Procurement and Compliance departments within Belysse, allowing us to follow up the 
implementation of these action plans directly with our supplier, to ensure that any issues would be properly addressed and 
remediated. 
This 3rd party social audit approach has been based on the conventions of the International Labor Organization (ILO) and 
applicable local laws and regulations, covering Labor Standards, Health & Safety, Business Ethics and Environment. 
We have a cross-departmental formal annual supplier evaluation process in place within Belysse which includes evaluation on 
ESG criteria, informed by the findings of the on-site audit. Major non-compliance identified during the social audit and failure of 
the supplier to take corrective actions in a timely manner would lead to further disciplinary actions.  
 
No severe human rights issues and incidents connected to our upstream and downstream value chain have been identified. As 
also no other deviations or shortcomings in general were identified, no specific corrective actions needed to be taken in 2024. 
 
In general we mitigate material risks by actively ensuring that we are multi-sourced and have alternative suppliers outside of 
high-risk regions for all key raw materials. This multi-sourcing strategy is continuously evaluated by appropriate steering 
committees consisting of members of the management team. Important changes in this strategy are also reviewed by the 
Board of Directors. 
 
Our explicit expectation in the supplier code of conduct that all our suppliers adhere to health and safety standards, 
complemented by our supply chain management system, ensures that Belysse avoids causing or contributing to material 
negative impacts on value chain workers through its own practices. 
 
Belysse does not consider actual and potential impacts on its value chain workers in decisions to terminate business 
relationships or any negative impacts that may result from termination. Our approach to our supply chain is to have long-
standing relationships with our key suppliers, which in the first place should avoid the need to terminate business 
relationships. 
 
 
S2-5 Targets related to managing material negative impacts, advancing positive impacts, and managing material 
risks and opportunities 
 
Value chain workers, their legitimate representatives or credible proxies were not engaged directly in setting targets. 
 
Belysse has also not set any targets related to managing material negative impacts, advancing positive impacts, managing 
material risks and opportunities related to workers in the value chain. We clearly express our requirements to our suppliers, 
expect them to implement the necessary actions and use our supply chain management system to ensure any negative 
impacts or risks are sufficiently mitigated. 
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S4 - Consumers and end-users 

S4-SBM3 Material impacts, risks and opportunities and their interaction with strategy and business model 
 

S4 – Consumers and End Users 

Information related 
impacts 

 Positive 
impact 

Disclosure of product relevant information to 
allow our customers to compare products 
before selection and to factor sustainability 
criteria into their decision making process 

Downstream Actual impact 

 Risk Risk of losing customers, should Belysse not be 
able to provide customers with the requested 
certification (e.g. related to product safety or 
sustainability aspects) 

Downstream 1 – 5 years 

Product Safety  Positive 
impact 

Belysse has certifications and declarations that 
clearly indicate to the customer the absence of 
any product related concerns. Also as part of 
after sales, we provide recommendations to 
our customers for maintenance to avoid any 
potential issues 

Downstream Actual impact 

 
The identified material positive impacts, opportunities and risks apply to all of Belysse's consumers and end-users. While 
commercial customers and end-users will typically be more familiar with product specifications, certifications and 
sustainability criteria, we feel it is essential to provide all of our customers with the necessary information so they can make a 
well-informed choice. 
As the above risk is a commercial risk to Belysse, rather than a risk for our consumers or end-users, our Double Materiality 
Assessment has not identified any consumers or end-users who are or could be negatively affected with particular 
characteristics, or greater risk of harm for any consumers or end-users using particular products that we offer. 
 
No material negative impacts on end-users have been identified during our double materiality analysis.  
Consumer rights, which are often described as the right to safety, the right to be informed, the right to choose and the right to 
be heard, are at the heart of Belysse's strategy and business model. These are further described in the following sections: 
S4-1 Health and Safety of our Products, covering the right to safety 
S4-1 Information Transparency, covering the right to be informed and the right to choose 
S4-2 Processes for engaging with consumers and end-users about impacts, covering customers' right to be heard 
 
All consumers and end-users who can be materially impacted by Belysse, its products and value chain are included in the 
scope of disclosure: 

• We sell to residential and commercial end-users through DIY chains, specialist stores, independent retailers and 
installers 

• We sell to commercial end-users through contractors, installers and architects & designers 
 
None of these end-users are 

• Consumers and/or end-users of products that are inherently harmful to people and/or increase risks for chronic 
disease; 

• Consumers and/or end-users of services that potentially negatively impact their rights to privacy, to have their 
personal data protected, to freedom of expression and to non-discrimination; 

• Consumers and/or end-users who are dependent on accurate and accessible product- or service- related 
information, such as manuals and product labels, to avoid potentially damaging use of a product or service; 

• Consumers and/or end-users who are particularly vulnerable to health or privacy impacts or impacts from marketing 
and sales strategies, such as children or financially vulnerable individuals. 

 
 
S4-1 Policies related to consumers and end-users 
 
While there is no explicit policy at Belysse related to consumers and end-users, we do ensure that our products comply with 
any regulations regarding health and safety for our end consumers and in addition we take voluntary action to further 
demonstrate our product health and safety beyond what is covered in these regulations. We leverage the specific criteria of 
these globally recognized industry standards instead of an overarching policy.  
Regarding information transparency we take voluntary action to disclose a wide range of product information to our potential 
customers and end-users, to optimally inform their decision making process. 
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Health and Safety of our Products 
 
We make products on which our end consumers spend a great deal of their time. Whether it’s in a public or in a private setting, 
carpets and carpet tiles are often a fixed element in interiors. All the more reason to ensure that our products safeguard health 
and safety of people walking on and living with our products. 
 
Our carpets and carpet tiles are made of synthetic polymers such as nylon and polyester, which could trigger a negative 
perception regarding their impact on human health. Despite this bias, soft flooring is known to offer many advantages. It gives 
a cozy and comfortable feeling, helps to reduce noise and can be designed to prevent slips and trips. 
 
With production sites in Belgium and California, we comply with very strict regulations regarding the use of chemicals in our 
products, such as the REACH and POP regulation. All raw materials are screened before they can be delivered to our sites. Our 
products also comply with the minimum criteria for health and safety as out in the harmonized European standard EN14041, 
better known as the CE marking, with criteria for safety, slip, antistatic properties and hazardous substances. Compliance with 
local legislation and standards are a prerequisite to deliver our products to the market. In addition to that, we take voluntary 
initiatives to demonstrate that our products will not harm its users. 
 
In our product design, we focus on using materials with low Volatile Organic Compound (VOC) emissions. 

• All Bentley products are certified to meet the requirements of the CRI (Carpet and Rug Institute’s) Green Label Plus 
test protocol. The program sets a high standard for Indoor Air Quality. 

• All modulyss and ITC products are certified by GUT (Gemeinschaft Umweltfreundlicher Teppichboden), the European 
label that has been recognized as a guarantee for environmental and consumer protection.  

 
In addition to reducing VOC emissions, we have set the target of zero harmful chemicals. We follow the guidelines of 
recognized certification schemes: 

• The Cradle to Cradle Material Health Assessment is one of the strictest chemical assessments for products. At the 
end of 2024, modulyss has 26 carpet tile collections certified at the gold level and 19 collections certified at the silver 
level. At Bentley Mills, all collections are certified at the silver level on 12 backing platforms.  

• All Bentley Mills’ products have the Declare label from the International Living Institute. Declare screens a product’s 
ingredients against the Living Building Challenge Red List, ensuring that the product contains no chemicals known to 
pose a risk to human health or the environment. 

 
Information Transparency 
 
A positive impact we create for our customers and end-users comes from the disclosure of product relevant information such 
as product passports, sustainability datasheets and Environmental Product Declarations that allow our customers to compare 
products before making an informed selection and to factor sustainability criteria into their decision making process. 
 
 
S4-2 Processes for engaging with consumers and end-users about impacts 
 
For Belysse, there is a clear difference between our customers and the consumers or end-users, as Belysse is mostly in 
contact with customers (architect, designer, retailer, wholesaler, installer) who are an intermediary partner between us and 
the consumer or end-user. While we do not have direct engagement with our residential end-users and no formal engagement 
process with our commercial end-users, we regularly perform customer satisfaction surveys to get better insights into 
customer expectations. 
There is no set frequency at which customer surveys are conducted. The next general customer survey which is planned, will 
be for Bentley customers in 2025. 
 
In addition, we are in close contact with our key customers through our Sales and Customer Service departments, customer 
visits to our showrooms & production facilities and other customer events. 
We also have the whistleblowing tool in place and customers and end-users can use the compliance@belysse.com e-mail 
address or the contact page on our website to engage with Belysse. 
 
The most senior roles within Belysse that have operational responsibility for ensuring that engagement with customers 
happens, and that the results inform the company's approach, are ultimately the CEO & Managing Director Europe and the 
President & Chief Operating Officer of Bentley Mills. 
 

  

mailto:compliance@belysse.com
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S4-3 Processes to remediate negative impacts and channels for consumers and end-users to raise concerns 
 
Our product compliance processes covering chemical and technical product compliance, ensure that we comply with the 
necessary chemical usage regulations and product safety standards that are outlined in more detail in section S4-4. 
 
Our customers are in close contact with our Sales and Customer Service departments where they can raise any potential 
concerns or launch requests for further information regarding our products and product safety. 
In addition, any customer or end-user could use the contact form on our website or the general contact e-mail address, 
indicating they want to raise a concern to our Compliance Officer. 
No specific processes exist to support the availability of channels in the downstream value chain, however, several channels 
are made available to customers and end-users to raise any concerns. The proximity of our Sales force and Customer Service 
teams to our customers and the availability of a general contact form and e-mail address on our website, give us the necessary 
confidence that our customers and end-users are aware of and can have trust in these various channels to raise their concerns 
or needs and have them addressed. Personal contact with our staff is typically a feature that customers associate strongly 
with our brands, based on previous customer surveys we have conducted. 
 
Section G1-1 Business conduct policies and corporate culture further covers our whistleblowing tool and the protection from 
retaliation for anyone who raises a concern through our whistleblowing tool. The same process and protection from retaliation 
would apply to any concern raised to our Compliance Officer via the other channels available. 
 
 
S4-4 Taking action on material impacts on consumers and end-users, and approaches to managing material risks and 
pursuing material opportunities related to consumers and end-users, and effectiveness of those actions 
 
To remediate any negative health impact for our products’ end-users, we comply with very strict chemical usage regulations, 
such as REACH and POP. Our products also comply with the minimum criteria for health and safety as set out in the 
harmonized European standard EN14041, better known as the CE marking, with criteria for safety, slip, antistatic properties and 
hazardous substances. In our product design, we focus on using materials with low Volatile Organic Compound emissions. In 
addition to reducing VOC emissions, we have set the target of zero harmful chemicals. 
 
We also participate in voluntary certification schemes such as: 

• For Bentley: Declare®, Cradle 2 Cradle (for C2C certified products), CRI Green Label Plus, Health Product Declaration 
(HPD™), FloorScore® 

• For modulyss: Cradle 2 Cradle (for C2C certified products), GUT, M1 
• For ITC: GUT, TÜV Nord Allergiker, Blauer Engel 

 
Actions taken during 2024 consisted of maintaining these processes and certifications. This is a recurring action, both re-
certifying existing products where certifications made their requirements stricter and/or approached their expiration date, as 
well as assessing and starting the certification process for any new product launches. 
 
The effectiveness of our actions can be seen in our products meeting the requirements of higher levels of these certifications, 
for example the large share of our products reaching Cradle 2 Cradle silver or gold certification. 
Product quality proven with certificates is typically a feature that customers associate strongly with our brands, based on 
previous customer surveys we have conducted. 
 
No severe human rights issues and incidents connected to consumers and/or end-users have been reported in 2024. 
We refer to section G1 – Governance for a description of the process Belysse would follow when a concern is raised, our overall 
process to take the appropriate action and ensuring the effectiveness of this process.  
 
 
S4-5 Targets related to managing material negative impacts, advancing positive impacts, and managing material 
risks and opportunities (consumers and end-users) 
 
There are no specific, measurable targets related to managing material negative impacts, advancing positive impacts, and 
managing material risks and opportunities specific to consumers and end-users – we already ensure that all of our products 
are sold with the necessary transparent information & certifications. 
 
We mitigate the risk of not being able to provide the necessary certifications that customers are requiring by striving to 
continuously improve our products in order to achieve high certification levels. Our teams in Sales, Customer Service, Product 
Development and Sustainability are also in close contact with our customers, to thoroughly understand their information 
requirements and certification needs, including possible emerging new certification that could be of interest to our customers 
or end-users. 
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G1 - Governance 
 
G1.GOV-1 Role of administrative, management and supervisory bodies 
 
The following information is incorporated by reference: 

• The description of the role of administrative, management and supervisory  bodies is incorporated in ESRS2 General 
Requirements, section GOV-1 ‘The role of the administrative, management and supervisory bodies’. 

 
G1.IRO-1 Description of processes to identify and assess material impacts, risks and opportunities 
 
The following information is incorporated by reference: 

• The description of the process to identify material IROs is incorporated in ESRS2 General Requirements, section IRO-1 
‘Description of the materiality assessment process’. 

 
G1 – Governance 

Business conduct 
within own 
operations 

 Positive 
impact 

Belysse organizes regular employee 
trainings related to the Business 
Conduct policies 

Own 
operations 

Actual impact 

 Risk Risk of reputational and/or monetary 
damage, should any business conduct 
issue arise such as cyber-attack, 
corruption,...  

Own 
operations 

1 – 5 years 

 Risk Risk of fines, should Belysse fail to 
comply with any applicable legislation  

Own 
operations 

1 – 5 years 

 
 
G1-1 Business conduct policies and corporate culture 
 
Business Ethics 

The way we achieve our results is just as important as the results themselves, and this is an important measure of the 
Company’s success. Our commitment to doing business the right way means acting with integrity towards all our 
stakeholders and being a reliable and responsible partner towards them. 
 
We have developed and continue to develop a suite of different policies and procedures, which are kept under close scrutiny 
and always up-to-date. These policies are the operational translation of the latest applicable regulations and 
recommendations and include the Company’s ethical principles and standards of integrity. They provide guidance and clarity 
for all stakeholders and employees acting within and/or cooperating with the companies that comprise the Belysse Group. 
 
Non-exhaustive examples of these policies are: Compliance charter, Anti-fraud and anti-corruption policy, Antitrust policy, 
Delegation of Authority and Signing policy, Whistleblowing policy, Data Protection policy, Data Breach Policy, Cyber Security 
policy. 
 
The most senior level in the organisation that is accountable for the implementation of these policies, is the Group 
Compliance Officer. 
 
The main challenges by which Belysse is faced today are still non-compliance with current antitrust, GDPR and economic 
sanctions regulations and awareness about cyber security issues. Therefore, we have kept on focusing on these domains in 
our 2024 compliance programme. 
 
Building an ethics and compliance culture 

An effective compliance programme requires a solid foundation. Ours consists of five cornerstones, dedicated to protecting 
and preserving Belysse’s ethical and legal compliance, upholding our integrity and reputation: 

 
Leadership 
Belysse’s compliance programme is fully endorsed by the Board of Directors and the Management Committee. Their 
commitment to reinforce the Group’s strategy of compliance has been a driving force behind our ambition to put in place 
procedures and internal controls to maintain the highest ethical standards in compliance with all relevant policies and 
regulations. As such, compliance has become an integral part of our company culture, and a watchword in the way we conduct 
our business. 
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In each Belysse Audit Committee meeting, an update on the compliance action points taken and to be taken is presented. 
Following regular contacts and discussions with the Compliance Officer, the Management Committee is actively involved and 
co-decides the compliance actions to be taken. 
 
Risk Assessment 
We conduct regular risk assessments and have established a robust and proactive monitoring system to detect and address 
issues. On the basis of their data and conclusions, the Group’s compliance focus and/or strategy may change and result in 
internal policy updates. 
 
Standards and controls 
Over the past years, Belysse has greatly invested in creating a structured, Group-wide compliance programme. The 
programme includes policies and tools to identify, assess and tackle the main compliance risks. Our policies are reviewed 
annually and on an ad hoc basis, e.g. when the applicable legislation is changed. In addition, internal controls are gradually 
being integrated into all operational processes in close coordination with the finance department, accounts payable, the 
different business units and other relevant functions. 
 
Training and communication 
Compliance is at the very heart of our company culture: it is fundamental to our day-to-day business, informing our vision, 
activities, conduct, and even the way we think. To put this outlook front and centre, we run a yearly compliance training 
programme for all our white collar staff, including e-courses for which we have an agreement with a third-party e-learning 
provider, and live training sessions for specific target groups. As part of their onboarding, moreover, newcomers receive a 
special introductory course to familiarise them with Belysse’s compliance culture. We also added external consultants and 
agents to the onboarding programme to make sure they are fully aware of Belysse’s policies and ethical standards. 
 
Oversight (monitoring – auditing - response) 
At Belysse, we have checks and balances in place to detect and remediate compliance issues as quickly as possible. Belysse’s 
Compliance Officer and a dedicated legal counsel, together, manage Belysse’s compliance programme on a day-to-day basis. 
Reaching beyond our in-house protocols, we continue to work towards a strong and global framework of compliance – in line 
with local legislation, monitored from all sides, and adhered to by our partners and collaborators around the world. 
 
In 2024, we continued to create awareness about our global whistleblowing line as an effective and accessible tool for 
employees to report or escalate wrongdoings or other compliance issues, allowing us to take quick and decisive action and nip 
potential problems in the bud. By lowering the threshold and giving our people the discrete opportunity (and responsibility) to 
blow the whistle on issues arising in the workplace, we are also able to prevent regulatory actions and reputational damage. 
Belysse furthermore invested in a restricted and denied party screening tool, helping the Company to enhance compliance 
with the applicable of watch lists from around the world. The online and dynamic (i.e. automatic rescreening on a daily basis) 
system allows Belysse to easily screen customers, vendors, and anyone else the Company or its subsidiaries do business with, 
and instantaneously receive results that are accurate and easy-to-interpret. 
 
Anti-Discrimination and speak-up culture 

Employees can use several channels to raise their questions, concerns and/or issues. The first points of contact are the direct 
supervisors, the members of the dedicated HR team, or - on matters of social integrity - the trained confidential advisors (in 
Belgium). In addition, every employee can reach out to the Compliance Officer. 
 
Since October 2020, employees can use our digital Whistleblowing tool to anonymously report predefined types of 
wrongdoing and impropriety, as specified in Belysse’s whistleblowing policy. These reports are sent to a dedicated mailbox 
that is managed by an external and 
independent organisation, ensuring all information is treated in a fair and confidential manner. Records are kept of all questions 
and concerns. 
 
In a next stage, the submitted reports are put to the discretion of Belysse’s Compliance Officer and the HR Director. If and 
when a disclosure falls within the purview of Belysse’s policy, it is promptly assigned to an investigation team, composed of 
different (internal and/or external) experts, depending on the subject matter. A dedicated group of people then decides on the 
remedial actions that need to be taken and prepares a response to the whistleblower. This group of people consists of 
Belysse’s Compliance Officer and the HR Director, and is dependent on the nature of the disclosure complemented with the 
CEO, CFO, relevant business unit manager, external consultants / auditors / lawyers, and in case of alleged criminal offence(s) 
involvement of police authorities. 
All incidents reported through the whistleblowing tool are presented to the Audit Committee. In 2021, we devised and 
implemented an internal protocol for handling such cases, called the ‘Whistleblowing flowchart’. 
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The internal whistleblowing policy foresees that, unless a whistleblower knowingly made a false allegation, provided false or 
misleading information in the course of the investigation, or otherwise acted in bad faith, the whistleblower may not be 
discharged, suspended, threatened, harassed, intimidated or retaliated as a result of his or her making a good faith disclosure 
or assisting in the handling or investigation of a disclosure under the whistleblowing policy. This non-retaliation principle also 
applies if the disclosure was eventually proven to be unfounded by the investigation. Complaints of retaliation against a 
whistleblower are taken very seriously. All such complaints will be reviewed promptly and, where appropriate, investigated. 
Furthermore, the whistleblowing procedure will ensure as much as possible that the identity of the whistleblower will not be 
disclosed and that due to the investigation no link can be made to him or her. Lastly, when making the disclosure, the 
whistleblower can choose at his/her sole discretion if he/she wants to be anonymous or not. 
 
The whistleblowing policy and concomitant tool were deployed across the Belysse Group, and introduced by a company-wide 
awareness campaign in different languages. In the future, we will continue to promote our speak-up culture through a variety of 
actions and communications. During the course of 2024, 1 incident has been reported. 
 
In addition to the whistleblowing policy, Belysse has a good worker grievance mechanism in place, mostly based on legal 
requirements. These systems consist of procedures, roles and rules for receiving and addressing complaints. 
We have certified internal confidential advisors at each site in Belgium, and there is a possibility to escalate issues to (neutral) 
external advisors specialized in psychosocial aspects. Anyone reporting any kind of misconduct will be protected against any 
form of retaliation. 
The confidential advisors in Belgium had 0 cases in 2024, on the basis of 18 conversations compared to 15 last year. 
 
We have once again made publicity to our employees about the whistleblowing policy and the tool in which incidents can be 
reported. 
 
 
G1-2 Management of relationships with suppliers 
 

Social and environmental criteria are an inherent part of our selection process of potential suppliers; first of all we require all 
our suppliers to sign the Belysse supplier code of conduct that clearly outlines our expectations from suppliers in the areas of 
ethical business, labour and human rights, health and safety and environmental sustainability. 
 

In 2024, we have taken our supplier requirements one step further by developing a formal supply chain management system 
that will allow us not only to position suppliers, but also to define the set of requirements that need to be met by all key 
suppliers, focusing first on countries with a higher inherent risk. This supply chain management system includes on-site audits 
at our suppliers’ sites. 
 
 
G1-3 Prevention and detection of corruption or bribery 
 

The European Union introduced Anti-Fraud, Anti-Corruption and Anti-Money Laundering policies, which outline the measures 
to combat fraud, corruption and bribery as they are convinced that a high standard of legislation is mandatory to prevent 
unethical business practices.  
 

Belysse has a zero tolerance policy towards fraud, bribery and corruption, consistent with the United Nations Convention 
against Corruption. This policy extends to all our business dealings and transactions in all countries in which we or our 
subsidiaries and collaborators operate and has been specifically implemented to counter fraud, bribery and corruption. 
 

Company-wide compliance with these policies is closely and continuously monitored by Belysse’s Finance department, which 
also oversees our internal safeguards and controls. 
We recognise that the exposure to fraud and corruption varies across the Group, depending on the nature and location of the 
business. In the past, we identified the use of third parties and intermediaries, such as commercial agents, as a risk. These 
target groups are now included in our communication and training programmes, and they will remain so in the future. 
The Delegation of Authority and Signing (DOAS) Policy, which determines who should be consulted, who should approve a 
business decision before it is taken and who has the authority to sign the accompanying documents, was updated in 2022 in 
accordance with the organisation of the Group after the Divestment. 
 

We remain laser-focused on combatting fraud, corruption and bribery, raising awareness every step of the way. During 2024, to 
reinforce this focus, we have rolled out an updated, mandatory e-course training on Anti-Bribery and Corruption and Antitrust. 
All white-collar employees are required to participate in an e-learning course addressing the topics of anti-corruption and anti-
bribery and also receive background information on our in-house relevant policies with respect to these topics as part of their 
onboarding process. The training covers a wide range of topics, including a general introduction to anti-corruption, anti-
bribery, and ethical guidelines, and addresses various scenarios and ethical dilemmas, in which the participants have to select 
the appropriate business conduct and ethical behaviour. The participants gain knowledge on how anti-corruption laws and 
anti-bribery laws work and how infringement against these laws could affect our company and them as individuals. At the end 
of each section within the course the participants have to take a quiz on which they need to achieve a score of 80% before 
being able to proceed in the training.  
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The training aims to translate our zero tolerance towards bribery, corruption, and inappropriate business conduct into everyday 
work and ensure employees are well equipped to understand what good business conduct means and how to comply with our 
policies and applicable laws. 
 
The most senior level in the organisation that is accountable for the implementation of this policy, is the Group Compliance 
Officer. 
 
Stakeholders were not directly involved in defining this policy, which has been strongly inspired by the European Union Anti-
Fraud, Anti-Corruption and Anti-Money Laundering policies. 
 
This policy is published on Belysse’s internal sharepoint, accessible to all European Belysse employees. 
 
The functions within Belysse that are most at risk in respect of corruption and bribery, are typically management positions, 
sales and procurement, because of the commercial nature of these functions. 100% of the functions-at-risk are covered by 
the training courses on Anti-Bribery and Corruption and Anti-Money Laundering as these trainings are mandatory for all white 
collars in the US and Europe, and we ensure 100% training completion by our active employees (i.e. excluding people on leave) 
 
 
G1-4 Incidents of corruption or bribery 
 
During 2024, Belysse has not had any: 

• Convictions for violation of anti-corruption and anti-bribery laws 
• Fines for violation of anti-corruption and anti-bribery laws 
• Confirmed incidents of corruption or bribery 
• Confirmed incidents in which own workers were dismissed or disciplined for corruption or bribery-related incidents 
• Confirmed incidents relating to contracts with business partners that were terminated or not renewed due to 

violations related to corruption or bribery 
• Legal cases regarding corruption or bribery brought against Belysse and/or its own workers  

 
The target we have set related to avoiding incidents of corruption or bribery, is to have 100% training completion by our active 
employees of the training courses on Anti-Bribery and Corruption and Anti-Money Laundering. 
 
 
G1-5 Political influence and lobbying activities 
 
Belysse does not take part in any political influence and lobbying activities. 
 
 
G1-6 Payment practices 
 
Belysse is focused on obtaining a well-balanced working capital. For that reason, we strive to agree payment terms with our 
largest suppliers that are in line with those granted to the customer. 
The average payment term of our suppliers is around 55 days and is monitored on a monthly basis. In general, the payment 
terms are slightly higher in our EU division compared to the US division. This average payment term is based on a DPO (Days 
Payable Outstanding) calculation covering the entire Belysse Group, rather than a sampling of suppliers.  
 
Belysse has no standard payment terms towards suppliers. The payment term is based on an individual negotiation, were the 
focus of Belysse is typically to obtain longer payment terms with key raw material suppliers, in balance with other commercial 
considerations. 
 
We do not have any legal proceedings for late payments within Belysse. 
In our US division, payments towards suppliers are executed on a weekly basis, covering all invoices that are due or will 
become due shortly after the payment term. 
In our EU division, payments towards suppliers are grouped in two monthly payment runs based on a calendar; some invoices 
are paid a couple of days before or after their due date. 
 
Belysse does not have a specific policy in place to prevent late payments to suppliers; our key suppliers are typically not small 
or medium-sized enterprises and there is no IRO identified related to payment practices or more specifically late payment of 
suppliers. For this reason, there is also no target in place on payment practices. 
 
We specifically have a supplier code of conduct in place. Payments to suppliers are always executed in accordance with the 
payment terms agreed upon after verification and approval of the supplier in the specific compliance process (e.g. check 
against sanction lists). 
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LIMITED ASSURANCE REPORT OF THE STATUTORY AUDITOR TO THE GENERAL SHAREHOLDERS’ 
MEETING ON THE CONSOLIDATED SUSTAINABILITY STATEMENT OF BELYSSE GROUP NV FOR THE 
ACCOUNTING YEAR ENDED ON 31 DECEMBER 2024 

We present to you our statutory auditor’s report in the context of our legal limited assurance engagement on the 
consolidated sustainability statement of Belysse Group NV (the “Company”) and its subsidiaries (jointly “the Group”). 
The consolidated sustainability statement of the Group is included in section “2. Sustainability Report” of the “2024 
Annual Report” on 31 December 2024 and for the year then ended (hereafter “the consolidated sustainability 
statement”).  
 
We have been appointed by the general meeting d.d. 22 May 2024, following the proposal formulated by the board 
of directors and following the recommendation by the audit committee to perform a limited assurance engagement 
on the consolidated sustainability statement of the Group.  
 
Our mandate will expire on the date of the general meeting which will deliberate on the annual accounts for the year 
ended 31 December 2024. We have performed our assurance engagement on the consolidated sustainability 
statement for 1 year.  
 
Limited assurance conclusion 
 
We have conducted a limited assurance engagement on the consolidated sustainability statement of the Group.  
 
Based on the procedures we have performed and the assurance evidence we have obtained, nothing has come to 
our attention that causes us to believe that the consolidated sustainability statement of the Group, in all material 
respects: 
 
● has not been prepared in accordance with the requirements of article 3:32/2 of the Companies’ and 

Associations’ Code, including compliance with the applicable European Sustainability Reporting Standards 
(ESRS); 
 

● is not in accordance with the process (the “Process”) carried out by the Group, as disclosed in note "IRO-1 
Description of the materiality assessment process" to identify the information reported in the consolidated 
sustainability statement on the basis of ESRS; 
 

● does not comply with the requirements of article 8 of EU Regulation 2020/852 (the “Taxonomy Regulation”) 
disclosed in note “EU Taxonomy Regulation Disclosure”. 
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Basis for conclusion 

We conducted our limited assurance engagement in accordance with International Standard on Assurance 
Engagements (ISAE) 3000 (Revised), Assurance engagements other than audits or reviews of historical financial 
information (“ISAE 3000 (Revised)”), as applicable in Belgium.  

Our responsibilities under this standard are further described in the “Responsibilities of the statutory auditor on the 
limited assurance engagement on the consolidated sustainability statement” section of our report. 
We have complied with all ethical requirements that are relevant to assurance engagements of sustainability 
statements in Belgium, including those related to independence.  

We apply International Standard on Quality Management 1 (ISQM 1), which requires the firm to design, implement 
and operate a system of quality management including policies or procedures regarding compliance with ethical 
requirements, professional standards and applicable legal and regulatory requirements. 
We have obtained from the board of directors and Company officials the explanations and information necessary for 
performing our limited assurance engagement.  
 
We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our 
conclusion. 

Other matter 

The scope of our work is limited to our limited assurance engagement regarding the consolidated sustainability 
information of the Group. Our limited assurance engagement does not extend to information related to the 
comparative figures included in the consolidated sustainability statement. 

Responsibilities of the board of directors relating to the preparation of the consolidated sustainability 
statement 

The board of directors is responsible for designing and implementing a Process and for disclosing this Process in 
note “IRO-1 Description of the materiality assessment process” of the consolidated sustainability statement. This 
responsibility includes: 

● understanding the context in which the activities and business relationships of the Group take place and 
developing an understanding of its affected stakeholders;  
 

● the identification of the actual and potential impacts (both negative and positive) related to sustainability 
matters, as well as risks and opportunities that affect, or could reasonably be expected to affect the Group’s 
financial position, financial performance, cash flows, access to finance or cost of capital over the short-, 
medium-, or long- term;  
 

● the assessment of the materiality of the identified impacts, risks and opportunities related to sustainability 
matters by selecting and applying appropriate thresholds; and 
 

● making assumptions that are reasonable in the circumstances. 
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The board of directors is further responsible for the preparation of the consolidated sustainability statement, which 
includes the information established by the Process: 

● in accordance with the requirements referred to in article 3:32/2 of the Companies’ and Associations’ Code, 
including the applicable European Sustainability Reporting Standards (ESRS); and 
 

● in compliance with the requirements of article 8 of EU Regulation 2020/852 (the “Taxonomy Regulation”) 
disclosed in note “EU Taxonomy Regulation Disclosure”. 

This responsibility comprises: 

● designing, implementing and maintaining such internal control that the board of directors determines is 
necessary to enable the preparation of the consolidated sustainability statement that is free from material 
misstatement, whether due to fraud or error; and  
 

● the selection and application of appropriate sustainability reporting methods and making assumptions and 
estimates that are reasonable in the circumstances.  

The ESG committee is responsible for overseeing the Group’s sustainability reporting process. 

Inherent limitations in preparing the consolidated sustainability statement 

In reporting forward-looking information in accordance with ESRS, the board of directors is required to prepare the 
forward-looking information on the basis of disclosed assumptions about events that may occur in the future and 
possible future actions by the Group. Actual outcomes are likely to be different since anticipated events frequently do 
not occur as expected and the deviation from that can be of material importance. 

Responsibilities of the statutory auditor on the limited assurance engagement on the consolidated 
sustainability statement  

Our responsibility is to plan and perform the assurance engagement with the aim of obtaining a limited level of 
assurance about whether the consolidated sustainability statement contains no material misstatements, whether due 
to fraud or error, and to issue a limited assurance report that includes our conclusion. Misstatements can arise from 
fraud or errors and are considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the decisions of users taken on the basis of the consolidated sustainability statement. 

As part of a limited assurance engagement in accordance with ISAE 3000 (Revised), as applicable in Belgium, we 
apply professional judgment and maintain professional scepticism throughout the engagement. The work performed 
in an engagement aimed at obtaining a limited level of assurance, for which we refer to the section "Summary of 
work performed," is less in scope than in an engagement aimed at obtaining a reasonable level of assurance. 
Therefore, we do not express an opinion with a reasonable level of assurance as part of this engagement. 

As the forward-looking information in the consolidated sustainability statement and the assumptions on which it is 
based, are future related, they may be affected by events that may occur in the future and possible future actions by 
the Group. Actual outcomes are likely to be different from the assumptions, as the anticipated events frequently do 
not occur as expected, and the deviation from that can be of material importance. Therefore, our conclusion does not 
provide assurance that the reported actual outcomes will correspond with those included in the forward-looking 
information in the consolidated sustainability statement. 
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Our responsibilities regarding the consolidated sustainability statement, with respect to the Process, include:  

● obtaining an understanding of the Process, but not for the purpose of providing a conclusion on the 
effectiveness of the Process, including the outcome of the Process;  
 

● designing and performing work to evaluate whether the Process is consistent with the description of the 
Process by the Group, as set out in note “IRO-1 Description of the materiality assessment process”. 

Our other responsibilities regarding the sustainability statement include:  

● acquiring an understanding of the entity's control environment, the relevant processes, and information 
systems for preparing the sustainability information, but without assessing the design of specific control 
activities, obtaining supporting information about their implementation, or testing the effective operation of 
the established internal control measures;  
 

● identifying where material misstatements are likely to arise, whether due to fraud or error, in the consolidated 
sustainability statement; and  
 

● designing and performing procedures responsive to where material misstatements are likely to arise in the 
consolidated sustainability statement. The risk of not detecting a material misstatement resulting from fraud 
is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 

Summary of work performed 

A limited assurance engagement involves performing procedures to obtain evidence about the consolidated 
sustainability statement. The procedures carried out in a limited assurance engagement vary in nature and timing 
from, and are less in extent than for, a reasonable assurance engagement. Consequently, the level of assurance 
obtained in a limited assurance engagement is substantially lower than the assurance that would have been 
obtained had a reasonable assurance engagement been performed. 

The nature, timing, and extent of procedures selected depend on professional judgment, including the identification 
of areas where material misstatements are likely to arise in the consolidated sustainability statement, whether due to 
fraud or errors. 

 

In conducting our limited assurance engagement with respect to the Process, we have: 

● obtained an understanding of the Process by: 

o performing inquiries to understand the sources of the information used by management (e.g., 
stakeholder engagement, business plans and strategy documents); and 

o reviewing the Group’s internal documentation relating to its Process; and 

● evaluated whether the evidence obtained from our procedures with respect to the Process implemented by 
the Group was consistent with the description of the Process set out in note “IRO-1 Description of the 
materiality assessment process”. 
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In conducting our limited assurance engagement, with respect to the consolidated sustainability statement, we have: 
● obtained an understanding of the Group’s reporting processes relevant to the preparation of its consolidated 

sustainability statement by obtaining an understanding of the Group’s control environment, processes and 
information system relevant to the preparation of the consolidated sustainability statement, but not for the 
purpose of providing a conclusion on the effectiveness of the Group’s internal control; 
 

● evaluated whether the information identified by the Process is included in the consolidated sustainability 
statement;  
 

● evaluated whether the structure and the presentation of the consolidated sustainability statement is in 
accordance with the ESRS; 
 

● performed inquiries of relevant personnel and analytical procedures on selected information in the 
consolidated sustainability statement; 
 

● performed substantive assurance procedures on selected information in the consolidated sustainability 
statement; 
 

● evaluated the methods/assumptions for developing estimates and forward-looking information as described 
in the section “Responsibilities of the statutory auditor on the limited assurance engagement on the 
consolidated sustainability statement”; 
 

● obtained an understanding of the Group’s process to identify taxonomy-eligible and taxonomy-aligned 
economic activities and the corresponding disclosures in the consolidated sustainability statement. 
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Statement related to independence 

Our registered audit firm and our network did not provide services which are incompatible with the limited assurance 
engagement, and our registered audit firm remained independent of the Group in the course of our mandate. 
 

Ghent, 23 April 2025 

   
The statutory auditor 
 PwC Bedrijfsrevisoren BV/PwC Reviseurs d'Entreprises SRL 
Represented by 
  
 
 
   
Wouter Coppens* 
Bedrijfsrevisor/Réviseur d'entreprises 

*Acting on behalf of Wouter Coppens BV 
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